
Troubleshooting Steps 

 

No pictures or sound: 

Is the signal reaching your TV? Check: 

• Everything including the booster is plugged in and switched on 
• Coaxial connections are correctly made (no braid or foil is touching the inner core) 

Picture or sound breaking up: 

• Use the best wideband aerial ideally fitted outdoors 
• Use good quality coax cable, poorly screened cable can pick up noise 
• In some cases, too much signal can cause signal break-up which can be solved by fitting 

an attenuator to the input to the booster. 

 


