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STANDARD LIMITED TREAD WEAR WARRANTY

In addition to the Standard Limited Warranty coggrasome Tireco tires are warranted for tread wWaeng a
limit of five years from the installation date. Sdéreco Standard Limited Warranty) for full wartsrdetails.
Tireco’s Standard Limited Mileage Warranty only b@gto select new Passenger & Light Truck tiredin
listed below:

Brand 30K Mile 40K Mile 50K Mile
Warranty Warranty Warranty
Milestar: MS70 MS932
MS732 Patagonia
MS775 Grantland
M665

* Speed Rating

MILEAGE WARRANTY

If within five (5) years from the date of instaltan, the tire wears evenly across the tread dovthedread
wear indicators (2/32nds of an inch of tread remngnbefore providing the minimum warranted milés o
service as indicated by the vehicle odometer, dittwall be issued toward the purchase of a new ¢in a pro
rated basis to the actual mileage received. Theagd received will be based on the current vehidieage on
the odometer compared to the vehicle mileage dirieeof new tire installation, which must be ldten the
original tire invoice and the new tire invoice.

Tires which wear out evenly before delivering therranted mileage will be replaced on a pro ratesisbanly
if:

* You are the original purchaser of the tires and stdlown the vehicle on which they were origiryall
installed. The tires must have only been usedanwvehicle.

* The tires have been rotated and inspected by &wo@zed tire dealer every 5,000 miles, and the
Mounting and Rotation service record has been ftoiypleted and signed by the dealer (the form is
available ahttp:/www.milestartire.com/assets/mounting_and trotapdf).

* The tires were originally registered onlinenatw.tireco.com/registratian

* The completed service record form, Tire Installatioformation Form, and the Original invoices are
presented to the authorized tire dealer at the aifmeileage warranty claim. These forms can be doun
on our website avww.milestartire.conor contact our Consumer Relations Department @+ -
9433.
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MILEAGE WARRANTY PROCEDURE:
Each step of the following procedures must be ceteglin order to quality for any credit providedthis
warranty:

1. The Dealer must contact the Tireco Consumer Relatidepartment to receive a Return Merchandise

Number (RMA) to start the mileage warranty clairoqass.
a. rma@tireco.com
b. 1-800-937-9433

2. The Dealer must use the Warranty Claim Form praVioke Tireco for any adjustments to be considered
for credit. The Claim Form must be filled in comiglg (Tire size, Tread pattern, DOT, Remaining
tread, etc).

3. To obtain mileage proration adjustments the dealest have completed the Tire Installation Form
http://www.milestartire.com/assets/tire_install fdr21813.pdand provide proof of original purchase
for the claim tires(s) that states the vehicle agke at the time of the original installation.

4. Dealer must obtain proof that the tires have betated every 5,000 miles and complete and sign
Tireco’s Mounting and Rotation Service Record (Mileage Warranty) Form
http:/www.milestartire.com/assets/mounting_and_tromapdf

5. The Consumer Relations Representative will reqtiregs) to be sent to one of Tireco’s Adjustment
centers at our expense for inspection. Shippinguaosons along with an RMA number will be
provided.

6. The Dealer must send the completed Claim Form Hrmdheer documents for the mileage warranty with
Tires to the Adjustment Center.

7. Upon receipt of documents and tires, the appraopiiaeco Representative will complete the inspectio

8. If the tire(s) is adjustable, the Dealer will beified and will be issued a credit after which tire will
be destroyed by Tireco.

9. If the tire(s) is not adjustable and does not nleetimited mileage requirements, the Dealer will
receive a letter of notification with an explanatidf the tire(s) was requested by the dealer to be
returned, the non adjustable tire(s) will be retarat the expense of the Dealer. Any tire thaltbaler
leaves with Tireco will be destroyed without funtimetice.

10.No credit shall be given until a completed warraciym form and all documents related to the claim
are received by Tireco and the tire is found tadjeistable.

11. Any form that is illegible or incomplete may beueted to the Dealer for completion and will delag t
application process.

For any questions or if you need assistance indilbut the forms, please call Tireco consumettiaia
department (800) 937 - 9433 or email ugna@tireco.com

Please Note

All tires/wheels returned to Tireco for warrantynealeration are subject to inspection. Tires/Whtes are
found to not meet the warranty criteria (adjustabi#l be disposed of at the time of inspectionasd the tires
have been previously requested to be returnedir@d returned to the customer will be done atciiitomer’s
expense.
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To Ask Questions, Request Information or Fileaclaim

Contact our warranty professionals at 1-800-9373%k3via email at rma@tireco.com. No claim will be
considered unless submitted in accordance witlstaundard claim procedures. Claim forms and all avay
related forms can be found on our webgitew.tireco.comandwww.milestartire.com All product returns
must be accompanied by a completed Return Matutkorization (RMA) form and number. Products
submitted without prior authorization will not beopessed and are subject to freight chargeback.

Legal Rights

All implied warranties, including any warranty oenchantability or fithess for a particular purposes
expressly limited to the duration of this writtelamanty. All obligations or liabilities for indio, incidental or
consequential damages are hereby excluded to teetgermitted by law, including economic lossslo$
profit, loss of use of vehicle, loss of time, ingenience, personal injury or death. Some statedfpres do not
allow limitations on how long an implied warrangsts, or the exclusion or limitation of incideral
consequential damages, so the above limitatioxadusions may not apply. This warranty gives tbhstomer
legal rights that may vary from state/provincetttedprovince. This is the only express warrampiyliaable to
items sold by TIRECO, and supersedes the termsyopeevious warranty.




