
 

Customer can avail services on her/his defective headphone / earphone / headset from any of 3 service centres across 

the country which is mentioned below. 

 

Customer can walk in with defective headphone / earphone / headset to the below mentioned service centre along with 

a copy of purchase invoice as a proof of purchase for necessary testing and further process. 

 

In case none of the below service centre is close to customer location, they can send the defective product along with 

purchase bill copy to any service centre mentioned below through courier or postal services for necessary testing and 

further process.  

 

1. Sennheiser Electronics India Pvt Ltd 

11A-22, First Floor, Cunningham Road, 

(Municipal No.60, SRT Road) 

Bangalore-560052 

Phone: +91 - 080-49037800 / 08 / 11 

Business Hours: Mon - Fri (09:30 AM to 06:00 PM) 

 

2. Sennheiser Electronics India Pvt Ltd. 

Office No. 301 & 302, 3rd Floor, Meadows Building,  

Sahar Plaza Complex, J. B. Nagar, 

Andheri Kurla Road, Next to Hotel Kohinoor Continental,  

Andheri East, Mumbai-400059 

Phone: +91 -22-42488400 / 02 / 05 / 09 

Business Hours- Mon-Fri (9.30 AM to 6:00 PM) 

 

3. Sennheiser Electronics India Pvt Ltd 

104 (A,B,C) , First Floor, Times Tower,  

M.G. Road, Sector 28,  

Gurugram, Haryana - 122002 

Phone: +91 124 4187800/ 22/ 42/ 43. 

Business Hours: Mon - Fri (09:30 AM to 06:00 PM) 

Note:  

1. Please enclose your complete postal address, contact number and email I.D inside the consignment while 

sending through courier. 

2. Turn Around Time (TAT) of a replacement is Maximum 7 Working days*after receiving product (*TAT may vary 

depends on the stock availability). 

3. For online purchase, services on product will be entertained only after authenticity check by our service 

engineer. 

4. Fault resulting due to physical damages and wear and tears are not covered under warranty. 

5. In the event of product obsolescence, a suitable replacement will be chosen based upon the features, the 

intended use (according to Sennheiser India) and the retail price of the original product. In the event of product 

obsolescence Sennheiser India cannot guarantee the same colour or aesthetic attributes as the original product. 

6. Warranty can be claimed from the date of purchase till 2 years. 

 

 


