How do | care for my Lahome rug?

Please make sure that you follow below steps:

1. Vacuum the front and back of the rug (low-power setting)

2. Bring the rug outside whack the back of it to get more dirt out.

3.1&2 for daily cleaning, if there are oil ink stains or uncleaned for a long time,
then further cleaning is required.

4.Wash It with a damp sponge mix detergent(Always wash in the direction of the
soft side). Lightly dab the rug to rinse it with your sponge.(Be careful not to soak
the rug.)

5. Dry It. With clean towels, soak up the excess water in the rug. Then allow it to
air-dry.

6.0r Machine Wash(Please operate stepl and step2 before machine wash.)
Then, wash it on cold with mild detergent, use a gentle setting, and allow it to air-
dry. (Avoid continuous exposure to sunlight.)

How do | remove creases and bunching ?

Method 1: Back-roll/Reverse roll your rug

It is recommended to roll the rug in the opposite direction and allowing it to sit
for a few hours to allow it to lay flat. Creases typically flatten out within 1-2 weeks
of unrolling.

Method 2: Use Heavy Objects
You can use heavy objects like books, plants, pottery to flatten your rug’s problem
areas.

Method 3: Steam Or Heat Your Rug
If your new rug doesn’t straighten out on its own, try steaming or heating your
rug with a hairdryer.

How to steam your rug:

Use a steamer to remove wrinkles, creases and rolled corners from rugs.

1. The first step is to dampen the corners of your rug and leave them to dry.

2. If this doesn’t work, take your steamer or iron (turned to the steam setting) and



place a damp towel over the problem area.

3. Press your iron into the towel with quick, short bursts, so you don’t burn either
the towel or the carpet.

4. After you’ve completed this process, bend the fibres back into place, brush the
rug to reshape and lie flat to dry.

Remember: Always steam the back of your rug rather than the front, and don’t
soak the fibres.

This method is particularly effective for synthetic, cotton and wool rugs. However,
we advise you to take caution before heating synthetic fibre rugs. Make sure your
steamer is not at a high temperature as this can melt the rug fibres. If you're
unsure, contact your rug supplier for advice.

Is my lahome rug non-slip?

Yes. Our rugs are made from the highest quality material with skid resistant

backing(No Additional Rug Pad Needed), the non slip latex backing design is an
ideal for laminate and wooden floor surfaces. Safe for daily indoor high-traffic
areas where children or pets are active.(Keep the bottom of the rug always be

dry.)

Is my Rug machine washable ?

Yes, almost all of our rugs are machine washable, you can click on the washable
rugs page to choose to buy or check the product page to see if it says machine
washable.

However, it depends upon the size of the machine. For best results, we
recommend a minimum washer size of 5.5+ cubic feet for an 8'x10' rug.



What detergent is recommended?

Any mild, non-bleached detergents are mainly recommended.

What’s the best practice to vacuum an area rug?

It is generally recommended to use the low suction setting of the vacuum cleaner
while cleaning a rug.

What if something spills on my rug ?

If there is a major spill, wash the rug immediately. However, if the spill is small,
you can use a clean cloth and hold it firmly immediately after the spill to absorb
as much liquid as possible.



