
My Philips Sonicare toothbrush won't switch 

on? 

If the handle of your Philips Sonicare electric toothbrush will not switch on, there might be a 

simple solution. Resolve it yourself with these easy tips. 

Tips and tricks: 

 Ensure the correct button is being pushed (power button vs. mode button). The mode 

button will not turn the handle on. 

 Reinstall the brush head as it is shown in your toothbrush users manual 

 If there is not a brush head on the handle it may not be easily heard. Try placing a brush 

head on the handle and turning it on. 

 Place the handle in the charger and charge for 24 hours before turning it back on 

If the handle still does not switch on, please contact customer service. 

My Philips Sonicare only operates for a few 

brushings? 

If the handle of your electric Philips Sonicare toothbrush does not function properly, there might 

be a simple solution. Resolve it yourself with this tip. 

Charge for 24 hours 

Place the handle in the charger and charge for 24 hours before turning it back on. If the handle 

still does not hold a charge, contact customer service. 

 

My Philips Sonicare toothbrush makes loud 

noise ? 

The Philips Sonicare toothbrush makes a lot of brush strokes per minute. This comes with its 

sounds. Make sure that your Sonicare toothbrush is not broken. 

Manual and electric toothbrushes 



The sound and vibration of the Philips Sonicare toothbrush may seem unusual to you if you are 

used to a manual toothbrush. However, you can check a few things to make sure everything is 

operating normally. 

With and without a brush head 

Test the sound level of your Sonicare handle without a brush head attached. If the noise is less 

with no brush head attached, replacing your brush head should fix the issue. If you have replaced 

your brush head, and it has not fixed the issue, please contact customer care for further trouble 

shooting. 

Is the brush head securely placed? 

Make sure that the brush head is securely installed and not loose or wobbly. 

Remove the travel cap 

Check to see if the transparent plastic travel cap is removed from your brush head. 

Counterfeit brush heads 

Counterfeit brush heads may make more noise when used on your Philips Sonicare handle. We 

recommend you to use genuine Philips Sonicare brush heads. 

 


