
Important Safety & Usage Information
For PURA MAX 2

1. Power and Operation: Ensure the litter box is connected to the original PETKIT
power adapter and placed on a stable, dry, and level surface. Do not use extension cords
or third-party adapters. If power loss occurs, unplug the device, wait 5 seconds, and
reconnect.

2. Proper Use: This device is designed for indoor use only and for cats weighing 1.5–8
kg (3–18 lbs). Do not use outdoors or in high-humidity environments.

3. Sensor Maintenance: Clean the infrared and weight sensors weekly with a dry cloth
to prevent dust or litter buildup, which may affect sensor accuracy or cause detection
failure.

4. Scooping Performance: For best cleaning results, use clumping cat litter and do not
exceed the maximum litter level line indicated inside the drum. Avoid using crystal or
non-clumping litter, as it may cause residue or incomplete cleaning.

5. Device Care: Avoid moving or lifting the device while it is operating. When relocating,
hold the base firmly to prevent structural damage.

6. Troubleshooting:
If the device fails to scoop, check for foreign objects, excess litter, or sensor blockage.
If you notice unusual noise or sparks, power off immediately and contact PETKIT
Support.

7. Material Caution: Do not use corrosive cleaners or alcohol on the shell; this may
cause cracks or surface damage.

8. Customer Support: For any issues, please contact support@petkit.com
before returning the product. We provide technical assistance and replacement options.


