
Troubleshooting Steps 

- Make sure you have positioned the microphone correctly. As a starting point, the AT2020USB+ can be 

placed 15-30cm directly in front of the sound source (eg. a person's mouth), with the controls and LED-

side of the microphone facing the sound source.  

 

- Make sure to adjust the microphone level on the device, as well as on the sound settings of the 

connected computer. 


