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Wyze Headphones Troubleshooting

My Wyze Headphones are not charging.

The microphone doesn't work when using an audio cable.

My charged headphones aren't turning on after removing from charger.
Wyze Headphones won't connect to Windows 10 via Bluetooth.

Audio quality is poor when | make a phone call.

Auto-pause isn't working on my Wyze Headphones.

My headphones audio is distorted, cutting out.

Voice quality is poor when using Zoom on PC

Alexa isn't working with Wyze Headphones

My Wyze Headphones are not connecting to the app. What should | do?
My headphones won't connect to Bluetooth.

Understanding your Wyze Headphones Status Light

How do | factory reset the headphones?

My headphones are not responding to touch controls
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