
Guarantee 

We grant a 5-year or a 10-year warranty on all wolfcraft products with the relevant marking* 

from the date of purchase, provided the article has exclusively been used for DIY purposes. The 

warranty only covers damage to the item purchased, and only such damage that can be attributed 

to faulty material und poor workmanship. The warranty does not cover defects and damage that 

must be attributed to improper use or insufficient maintenance. Nor does the warranty cover the 

usual wear and tear as well as defects and damage, of which the customer has been aware when 

purchasing the equipment. All other wolfcraft articles shall be subject to the statutory warranty 

regulations. 

 

Warranty claims can only be asserted by producing the invoice or the till receipt. 

 

The warranty granted by wolfcraft does not in any way restrict your statutory consumer rights 

(i.e. contract performance, withdrawal from the contract, price reduction, claims for damages or 

reimbursement of expenses). 

 


