LUXBRU Makeup Brush Set

FAQ Sheet

Q: Do makeup brushes have an odor?

A: These brushes themselves don't have an odor, but due to the PU leather material of
the case and the sealing of the packaging during transportation, there will be some
smell when unpacking, you need to leave it in a ventilated place for two days and the
smell will disappear.

Q: Do these makeup brushes blend well with makeup?
A: YES! Our makeup brushes are suitable for all types of makeup, whether it's
powder or liquid makeup, they blend perfectly for a smooth look.

Q: Are the bristles soft enough? Will there be shedding issues?

A:Our makeup brushes are very soft, made of high-quality artificial fiber,
skin-friendly and non-irritating and will not come off easily. It is normal for a few
bristles to fall off when they are freshly unpacked, and all you need to do is to tidy up
and run out a few bristles that have fallen off.

Q: Does this set of brushes have a marking purpose and is it suitable for beginners?

A: Don't worry, our makeup brush set comes with a user guide booklet with pictures
of each brush's purpose and a guide on how to clean them. The 17 brushes in the set
are perfectly suited for beginners and professionals alike.

Q: Is it suitable for traveling?
A: Absolutely! Our kit comes with a storage case that holds these brushes well and
saves space, keeping them dust free and easy to carry.

Q: Are makeup brushes easy to clean and do the brushes get deformed after cleaning?
A: Our makeup brushes are very easy to wash and dry, the brushes are of good quality
will not be deformed. Warm advice: If you just unpacked and found that there is a
situation that the bristles are partially bent or have a smell, please do not worry about
it is a quality problem, it is recommended that you wash and put it in a ventilated
place to dry and use it for better results.

We provide 24 hours a day after-sales service, if you receive the product there are
quality problems as well as dissatisfaction please contact us at the first time, we are
committed to solving your problems.
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