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Warranty and Support

Customer Support and Contact Information

Cable Matters® offers lifetime technical support as an integral part of our
commitment to provide industry leading solutions. Email us with any questions
at support@cablematters.com.

Warranty Information

Our products are backed by either a Limited Lifetime Warranty or One Year
Warranty. Please refer to the product page or user manual for your product to
confirm which applies to your purchase. The warranty covers parts and labor
costs only. Cable Matters does not warrant its products from defects or damages
arising from misuse, abuse, or normal wear.

Limitation of Liability

In no event shall Cable Matters Inc. (including their officers, directors, employees
or agents) be liable for any damages (whether direct or indirect, special, punitive,
incidental, consequential, or otherwise), loss of profits, loss of business, or any
pecuniary loss, arising out of, or related to the use of this product exceeding the
actual price paid for the product (as allowed by state law).

Manufacturers’ warranties may not apply in all cases,

depending on factors such as use of the product, where the product was purchased,
or who you purchased the product from. Please review the warranty carefully,

and contact the manufacturer if you have any questions.
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