
 

 

 

Warranty 

If you need to locate an authorized Janome dealer in your area, please click on Find a Dealer 

How do I register my Janome sewing machine? 

Please go to this link:  

How do I obtain service on my machine? 

During the first year of ownership, warranty service will be provided by the authorized Janome 

dealer from whom you purchased your machine. 

If you did not purchase your machine from an authorized Janome dealer, please contact Janome 

America through the Machine Support section of our website for further information regarding 

warranty service. 

After the first year of ownership, please contact any authorized Janome dealer for service. 

Website: http://janome.com/  

 

http://janome.com/en/find-a-dealer/
http://janome.com/en/members/register-warranty/
http://janome.com/en/support/general-support/machine-support/
http://janome.com/

