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Thank you for choosing ASRock Motherboard. Due to the unigque configuration of each computer, we recommend you to
contact your dealer for technical support. If you would like contact us for technical support. Please send us an email
support@asrockamerica.com and give us a detail discription of the problem alone with the following information.

+ Motherboard Model Name. Please refer to below link to check the model name of M/B.
http:/fwww asrock com/support/index_asp?cat=ModelName

CPU/Processor (Brand,Speed, FSB,Cache Size)

Memory (Speed, Capacity, Brand)

Video Card (Brand, Model, Memory size)

Operating System (Loaded service pack and driver)

Hard Drive (Brand, Model, Capacity)

Other Device (Brand, Model) * If necessary
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*Additional system configuration information may require.

ASRock provide 1 year warranty service fo Authorized Distributor, users should refer to the retailer or original vender
RMA & Refund policy. If experiencing difficulties in warranty service through your dealer or place of purchase, ASRock will
attempt to resolve this issue. For the motherboard that out of warranty, there is a service charge depend on the model +
shipping for each item. ASRock America will only provide warranty service to ASRock products purchased within North
America.

BIOS $15.00 + shipping
ASRock CD $5.00 + shipping
ASRock /O Panel $5.00 + shipping

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



