
Frequently asked questions and answers

Q1: Is this HDMI switch bidirectional?
A1: No, it only supports 3 in 1 out, but doesn’t support 1 in 3 out.

Q2: Can this HDMI switch support audio?
A2: Yes, it supports both audio and video.

Q3: Does this HDMI switch include any power cord?
A3: No, there is no power cord included in the box, and you could use any standard 5V Micro
USB cable for extra power supply.

Q4: What is the max resolution this HDMI switch supports?
A4: It supports 4K/30Hz at max, and it is backward compatible with 2K/60Hz, 1080P/120Hz.

Q5: What is the max cable length this HDMI switch supports?
A5: If you want to reach to 4K/30HZ, please ensure that the max total HDMI cable length is
within 26ft (8M); and if the max total cable length is within 65ft (20M), it only can reach to
1080P/60HZ at max.

Q7: Is this switch HDMI 2.0?
A7: No, it is HDMI 1.4.

Q8: Is this switch HDCP 2.0?
A8: No, it is HDCP 1.4.

Q9: Does this HDMI switch support HDR?
A9: Yes, it supports.

Q10: Does this HDMI switch support CEC?
A10: Yes, it supports.
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