
Frequently asked questions and answers

Q1: Is this HDMI switch bidirectional?

No, it only supports 2 in 1 out, but doesn’t support 1 in 2 out.

Q2: Can this HDMI switch support audio?

Yes, it supports both audio and video.

Q3: Does this HDMI switch include any power cord?

Yes, the usb cable is included in the box.

Q4: What is the max resolution this HDMI switch supports?

It supports 8K/60Hz at max, and it is backward compatible with 8K/30Hz, 4K/60Hz,

and 4K/30Hz.

Q5: What is the max cable length this HDMI switch supports?

1. To achieve the resolution of 8K/60HZ, the HDMI 2.1 cable should be within 6.6ft

of input and 9.8ft of output.

2. To achieve the resolution of 8K/30HZ, the HDMI 2.1 cable should be within 9.8ft

of input and 9.8ft of output.

3. To achieve the resolution of 4K/60HZ, the HDMI 2.0 cable should be within 9.8ft

meters of input and 19.7ft of output.



Q6: Does this HDMI 2.1 switch support high refresh 4K/144Hz?

Yes, it supports 4K/144Hz. And it also supports high refresh 2k/240Hz, and

1080P/240Hz.

If you want a higher refresh rate of 4K or 2K, the HDMI 8K cable should be within

6.6ft of input and 9.8ft of output.

Q7: Does this HDMI switch support HDCP?

Yes, it supports HDCP 2.3/2.2/1.4.

Q8: Does this HDMI switch have a remote?

No, it doesn't have a remote.

Q9: Does this HDMI switch support HDR?

Yes, it supports.

Q10: Does this HDMI switch support CEC?

Yes, the HDMI in 1 port supports CEC.

Q11: Does this HDMI switch support EARC?

No, it does not support EARC.


