
 

Warranty 

We stand behind our knives and swords 100%. We subject them to the highest standards in the 

industry and strive to make each as perfect as possible. We warrant that our folding knives, fixed 

blade sheath knives, and swords are free from defects in workmanship and materials.  

Total satisfaction or your money back!  

If you are dissatisfied with merchandise obtains from OUR site, simply return within 30 days for 

a refund. (Items should be returned in the condition received). This money back guarantee 

applies only to items purchased directly from Cold Steel, Inc. Items purchased from other 

sources will be repaired or replaced if defective.  

If your shipment if damaged in transit:  

If carton damage or distortion of any kind is apparent, write "Damaged Carton" on all receipts 

before signing and accepting delivery, then notify us immediately. Keep damaged cartons and 

merchandise at your location until requested by the delivery carrier. If there is no evidence of 

damage or tampering with the carton, yet your shipment arrives with items missing, please notify 

us within five working days of receipt of your order.  

Exchange or Credit:  

If you return merchandise for reasons other than shipping damage, be sure to repack in original 

carton. Return insured and postpaid and include a copy of your invoice. Indicate the reason for 

return and give instructions for processing your return. We reserve the right to charge a 10% 

restocking fee for frivolous returns. (For all returns allow 60-90 days for processing).  

Customer Service:  

customerservice@coldsteel.com 

(805) 658-0180  

8:00AM - 5:00 PM (PST)  

Cold Steel, Inc.  

6060 Nicolle Street 

Ventura, CA 93003 

Website: http://www.coldsteel.com/ 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions.  
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