
 
GOPRO WARRANTY: 
GoPro products are guaranteed against manufacturing defects one (1) year from the original date of 
purchase. GoPro's sole obligation in the event of such defects during this period is to repair or replace 
the defective part or product with a comparable part or product at GoPro's sole discretion. Except for 
such repair or replacement, the sale, processing or other handling of this product is without warranty, 
condition or other liability even though the defect or loss is caused by negligence or other fault. Damage 
resulting from use, accident, or normal wear and tear is not covered by this or any warranty. GoPro 
assumes no liability for any accident, injury, death, loss, or other claim related to or resulting from the 
use of this product. In no event shall GoPro be liable for incidental or consequential damages relating to 
or resulting from the use of this product or any of its parts. Because of possible user resealing error, this 
product is not warrantied against waterhousing leakage or any resulting damage. Please review and 
follow the instructions carefully when sealing the waterhousings! Returns or replacements of parts 
and/or products may be subject to shipping, handling, replacement and/or restocking fees. 
Questions? Comments? Experience some world class customer support when you contact our Support 
Team by clicking on the Contact Us link at the bottom right of our Support Page at 
https://community.gopro.com/.  We'd love to hear from you! 
  
GOPRO WARRANTY: Mounts And Accessories 
Effective Date: October 1, 2019 
 
Mounts and Accessories: Non-Electrical 
Non-electrical GoPro mounts and accessories* are covered by a Lifetime Warranty against defects in 
materials and workmanship for the lifetime of the product for the benefit of the first purchaser or gift 
recipient. Products found to be defective will be repaired or replaced at GoPro’s discretion. GoPro 
reserves the right to make all determinations under this warranty. Products failing due to normal wear 
and tear, abuse or natural breakdown of materials over extended use and time may be repaired or 
replaced for a fee. For product support please visit gopro.com/help. 
 
ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED 
TO THE DURATION OF THIS WARRANTY.  GOPRO DISCLAIMS ALL OTHER EXPRESSED OR IMPLIED 
WARRANTIES OR CONDITIONS.  TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL GOPRO BE 
LIABLE FOR ANY LOSS OF REVENUE OR PROFIT, OR FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, 
INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED, ARISING OUT OF OR RELATED TO THE USE OF 
OR INOPERABILITY OF THE PRODUCT, EVEN IF GOPRO HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.  IN NO EVENT WILL GOPRO’S LIABILITY EXCEED THE AMOUNT PAID BY YOU FOR THE 
PRODUCT.   
 
This Lifetime Warranty gives you specific legal rights, and you also may have other rights that vary from 
state to state or country to country. Some places do not allow limitations on implied warranties or the 
exclusion or limitation of incidental or consequential damages, so the above limitations or exclusions 
may not apply to you. 
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For Lifetime Warranty evaluation please visit www.gopro.com/help for a return authorization before 
shipping your product to GoPro. For warranty evaluation, your product must be accompanied by an 
explanation and receipt.  All shipping for warranty evaluation must be pre-paid and insured. GoPro 
cannot be liable for lost in-bound packages.  Damage not covered under the Lifetime Warranty may be 
repaired or replaced for a reasonable rate and a fee will be charged.  Warranty void where prohibited. 
  
Mounts and Accessories: Electrical 
GoPro warrants each electrical mount and accessory* for its useful life (not to exceed two year for 
products with electrical or electronic components) against deficiencies in material and workmanship. 
This LIMITED LIFETIME WARRANTY does not cover products that are improperly used, abused, altered or 
repaired. Products found to be defective within the warranty period will be repaired or replaced at 
GoPro’s discretion. GoPro reserves the right to make all determinations under this warranty. Products 
failing due to normal wear and tear, abuse or natural breakdown of materials over extended use and 
time may be repaired or replaced for a fee. For product support please visit gopro.com/help. 
 
ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED 
TO THE DURATION OF THIS WARRANTY.  GOPRO DISCLAIMS ALL OTHER EXPRESSED OR IMPLIED 
WARRANTIES OR CONDITIONS.  TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL GOPRO BE 
LIABLE FOR ANY LOSS OF REVENUE OR PROFIT, OR FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, 
INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED, ARISING OUT OF OR RELATED TO THE USE OF 
OR INOPERABILITY OF THE PRODUCT, EVEN IF GOPRO HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.  IN NO EVENT WILL GOPRO’S LIABILITY EXCEED THE AMOUNT PAID BY YOU FOR THE 
PRODUCT.   
 
This Limited Lifetime Warranty gives you specific legal rights, and you also may have other rights that 
vary from state to state or country to country. Some places do not allow limitations on implied 
warranties or the exclusion or limitation of incidental or consequential damages, so the above 
limitations or exclusions may not apply to you. 
 
For Limited Lifetime Warranty evaluation please visit www.gopro.com/help for a return authorization 
before shipping your product to GoPro. For warranty evaluation, your product must be accompanied by 
an explanation and receipt.  All shipping for warranty evaluation must be pre-paid and insured. GoPro 
cannot be liable for lost in-bound packages.  Damage not covered under the Limited Lifetime Warranty 
may be repaired or replaced for a reasonable rate and a fee will be charged.  Warranty void where 
prohibited.   
 
*Excludes all batteries and Karma products 
 
GoPro policy is to honor product warranties only on products purchased from an authorized GoPro dealer 

and only accompanied by a receipt or proof of purchase. If you purchase a GoPro product from an 
unauthorized dealer or if the original factory serial number has been removed, defaced or altered, your 

GoPro product warranty will not be deemed valid. 


