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Can the Aqara Vibra t ion Sensor be connected to
the mobi le phone di rec t ly?

The Aqara Vib ra t ion Sensor canno t be connec ted to
the mob i le phone di rec t l y.

An Aqara Hub is requ i red , p lease connec t the
Aqara Hub wi th the mob i le phone , and then connec t
the Aqara Vib ra t i on Sensor to the hub .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Wil l i t sound an alarm when vibrat ions are
detected?

When v ib ra t ion is de tec ted , i t w i l l t r i gge r the hub to
make sound and l igh t a la rms . An ale r t no t i f i ca t ion
wi l l be sen t to the phone or l inked to cont ro l o the r
smar t accessor ies (v ia Au tomat ion ) .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I connect Aqara Vibra t ion Sensor wi th
the app?

Please fo l l ow the steps be low:

Aqara Home App>Accessory>"+">se lec t Aqara
Vib ra t i on Sensor>se lec t hub> long press on the
rese t bu t ton fo r 5s un t i l the LED ind ica to r b l inks fo r
3 t imes and then fo l low the app ins t ruc t i on .
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How do I set the sens i t iv i ty of the Aqara
Vibra t ion Sensor?

Please fo l l ow the steps be low:
Aqara Home App>Vib ra t ion>More
Se t t i ngs>Sens i t i v i t y

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I reset the Aqara Vibra t ion Sensor?

I f you don ' t wan t to use i t or you wan t to add i t to
othe r hubs , long press the rese t bu t ton fo r more
than 5 seconds un t i l the LED ind i ca to r b l inks th ree
t imes . Then the Aqara Hub wi l l make a vo ice
prompt "dev i ce de le ted" . You can also remove i t
f rom the app .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

There are constant vibra t ions , but the "v ibrat ion
detected" event is only tr iggered somet imes .
Why is that?

The "v ib ra t ion de tec ted" even t is t r i gge red once a
minu te . I f the even t has been t r igge red , then i t w i l l
no t be t r i gge red fo r the nex t minu te . I f the
v ib ra t ions pers i s t , the even t wi l l be t r igge red aga in
a minu te la te r.
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What i f I cou ld not connect the Aqara Vibra t ion
Sensor to the app?

1. Check to see i f the hub 's f i rmware vers ion is up
to da te .
2 . Check i f the hub is a l ready in the pa i r i ng mode .
3. Check i f the sensor is rese t success fu l l y, and
the LED ind i ca to r is b l ink ing as expec ted .
4 . Keep the sensor as c lose as poss ib le to the hub
and keep t ry ing .
5 . Try wi th ano the r ch i ld dev i ce to see i f the re is
someth ing wrong wi th the sensor i t se l f .
6 . Try wi th ano the r hub and see i f the re is
someth ing wrong wi th the prev ious hub .
7. P lease be aware tha t we can add no more than
32 ch i ld dev i ces to a hub at the same t ime .
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Why does the Aqara Vibra t ion Sensor somet imes
go of f l ine?

Poss ib le reasons :

1 . The accessory is too fa r f rom the hub . P lease
ins ta l l i t c l ose r to the hub . Norma l l y, we
recommend 7 - 10 mete rs as the max imum dis tance
f rom the hub fo r the sensor.

7~10 mete rs is the idea l env i ronment , the re needs
to be no obs tac les af fec t ing the ne twork .

2 . The ba t te ry may have run down. P lease rep lace
the ba t te ry.

3 . The accessory is ins ta l led on meta l and the
s igna l is be ing in te r fe red wi th . The accessory
shou ld be ins ta l l ed away f rom meta l .
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Why does the Aqara Vibra t ion Sensor not power
on?
1.P lease con f i rm i f the b lue ba t te ry tape was pu l l ed
ou t .

2 .P lease check i f the ba t te ry has a fu l l cha rge .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Vibra t ion Sensor suppor t other
brands ’ hubs?
The Aqara Vib ra t ion Sensor mus t be pa i red wi th an
Aqara Hub . We do no t suppor t and canno t
guaran tee the re l iab i l i t y o f the sensor when pa i red
wi th non-Aqara produc ts .


