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AnkerSOLIXC1000Gen2 Troubleshooting & User Guide

B Basic Information
e Model:AnkerSOLIXC1000Gen?2
o Battery Type:LFP(LiFePO,)
e Capacity:1,024Wh
e AC Output Power:2,000W (base)/upto 2,400 W with SurgePad
e Operating Temperature:
o Discharging:-20°C-40°C / -4°F-104°F
o Charging:0°C-40°C/32°F-104°F
e Dimensions:384 X 208 X 244mm/15.12 X 8.19 X 9.61in
e Weight:11.3kg/24.91b

) Frequently Asked Questions & Solutions

¥ Capacity & Expansion
Q:CanC1000Gen2’ scapacitybeexpanded?

A:Toenhanceportability by reducingweightand size,C1000 Gen2 does notincludeanexpansionop
tion.Foruserswho require expandable capacity,C1000isrecommended.

Charging
Q:Whydoeschargingtake morethan 49 minuteswith UltraFast Chargingenabled?

A:UltraFastChargingspeed dependson battery temperature. Itactivateswhenthetemperatureisa
bove20°C(68°F).Chargingat0-20°C(32-68°F)significantly slowsdownthe process.

Q:HowdolenableUltraFastCharging?

A:ConnecttheACchargingcabletoC1000Gen2’ sACinputport.OpentheAnkerApp,gotothepro
ducthomepageandenableUltraFast Chargingunderthelnputsection.Useonlywhennecessaryt
oprolongbatterylife.

Q:WhyisUltraFastChargingnotworking?



A:ltmaystopworkinginthefollowingcases:

1.Time-of-Use (TOU) Modeisenabled —theycannotrunsimultaneously.
2.TheACchargingcablewasunplugged orreconnected —thisautomatically disables UltraFast Cha
rging.

Q:CanC1000Gen2bechargedviathegridandsolarpanelsatthesametime?

A:Yes.Bothsolarand grid charging canwork simultaneously; solar poweris prioritized,and remaini
ngcapacityissuppliedbyACcharging.

= Solar Input

Q:Whyissolarinput powerlowerthanexpected?
A:Ensuresufficientsunlightand propersolarpanelorientation (facingthesun). Iftheissue persists,
pleasecontactyoursolarpanelmanufacturer.

i Battery&Maintenance

Q:WhatbatterydoesC1000Gen2use?
A:ltusesan LFP battery, whichretainsover80% capacity after4,000 cycles, offeringlong-lastingan
dreliable performance.

Q:HowshouldIstoreand maintain C1000 Gen 2?

1. Turnoffalloutputswhennotinuseto preventbatterydrain.
2.Storeinacool,dryenvironment.

3.Rechargeto 100% every three monthsto maintain battery health.

Q: WillACchargingbelow 1200 W affect battery life?
A:No. Thebatterymanagementsystemoptimizeschargingand prolongslifespan. Use Super FastC
hargingonlyinemergencies.

Discharge Duration Calculation

Formula:
Discharge Time=Battery Capacity X CurrentCharge/Discharge Power X Discharge Efficiency

Where:

Battery Capacity:inWh

CurrentCharge:remaining percentage (80%=0.8)

Discharge Power:inWatts
e DischargeEfficiency:about0.9-0.95

Example:
If Battery Capacity=1024Wh, Charge=80%, Discharge Power=200W, Efficiency=0.9,
thenDischarge Time =~ 1024 X 0.8 + 200 X 0.9 =~ 3.7 hours



# Working Modes & Settings

Q:Whataretheworkingmodesof C1000 Gen 2?
A:Therearetwo modes— Standard Mode (foreveryday plug-and-play use) and Time-of-Use (TOU
) Mode (whichoptimizeschargingand discharging based on electricity price fluctuations).

Q:HowdolsetTOUMode?
Definedifferenttime periodsfor Peak, Mid-Peak, and Off-Peak:

e Peak:Usesbatterypowerfirst,thenswitchestogrid.
e Mid-Peak:Grid powerstheload butdoesnotchargethebattery.
o Off-Peak:Grid powerstheload and chargesthebattery simultaneously.

Q:CanFastChargingPlanand Storm Guard beenabled simultaneously?
A:Yes.Ifschedulesoverlap, Storm Guard takes priority; whenitends, the system switchesbacktoF
astChargingPlan.

Reset Options

Q:HowcanlresetC1000Gen2?

1.Usetheresethole: Pressforonesecond withapaperpin.
2.Factoryresetviaapp:LogintotheAnkerAppandtap Factory Reset.

3.Reset Bluetooth or Wi-Fi: When powered off, pressand hold the main power buttonfor 7 seconds.

UPS&OutputPower

Q:WhichACoutputportssupport UPS,and whatisthe switchovertime?
A:AllACoutputportssupport UPS.Incase ofapoweroutage, the systemautomatically switchesto C
1000 Gen2within10msto keep devices powered.

Q:WhyisoutputpowernotdisplayedontheLCDscreen?
A:Duetomeasurementaccuracy limits, power below 15Wis notshown.

0 WaterproofRating

Q:1sC1000Gen 2 waterproof?
A:No.Pleasekeepthedeviceawayfromwaterand humid environmentstoavoid damage.

{ Compatibility

Q:CanC1000Gen2beconnectedtoAnker SOLIXBP1000 orthird-party expansion batteries?
A:No.C1000Gen2doesnotsupportconnectionto BP1000 orany third-party expansion battery.

@ SurgePad Feature
Q:WhatisSurgePad?



A:C1000Gen2hasanACoutputof2,000W. With SurgePad, it supportsdevicesupto2,400W —ideal
forheatingappliancessuchasheatersandelectrickettles. Itisnotrecommended formotor-drivend
evices likerefrigeratorsorairconditioners.

X First-TimeUse

Q:DoesC1000Gen 2requireactivation beforefirstuse?
A:No.Simply pressand hold the main power buttonfor3secondstoturnonandstartusing.

- PerformanceTips

e Ensureventilationduringoperation;avoid overheatingorobstruction.

e Solarpanelsproduce maximum powerwhen perpendicularto sunlight.

e Wheninputvoltageishigherthanoutput,thebatteryautomatically supplements power.

e FannoisemayincreaseduringSuperFastCharging,whichisnormal.



