
2-Year Limited Warranty. All NasalFresh MD devices purchased from our Site or authorized 
retailers are covered by our 2-Year Limited Warranty against defects in materials and 
workmanship, provided the purchase is registered within 90 days of purchase.

Warranty Coverage:
If your NasalFresh MD device becomes defective due to faulty materials or workmanship 
within 2 years from the date of purchase, we guarantee to replace the unit with a new unit.

This Limited Warranty is subject to the following conditions:
•	 Registration must be completed online with NasalFresh MD within 90 days of purchase
•	 Your warranty is VOID unless you register your product within the time provided
•	 You must provide proof of purchase from our website or an authorized retailer
•	 Damage must not have resulted from improper use or use with incompatible accessories

For questions about our 30-Day Money Back Guarantee or 2-Year Limited Warranty, or to 
make a warranty claim, please Contact Customer Service with your proof of purchase and 
warranty registration information. You may be responsible for shipping costs to return the 
product to us, but we will cover the cost of shipping the replacement product back to you.

This warranty gives you specific legal rights, and you may also have other rights that vary 
from state to state. Some states do not allow limitations on how long an implied warranty 
lasts or the exclusion of incidental or consequential damages, so the above limitations may 
not apply to you.

Items marked “Final Sale” cannot be exchanged or returned. Exchanges are only 
permitted for U.S. orders.

Important: Unauthorized Retailer Warning. 
Purchasing from an unauthorized retailer will void all warranty coverage. To ensure you 
receive genuine products and full warranty protection, we recommend purchasing only from 
authorized retailers. Not sure if a retailer is authorized? Contact Customer Service to verify 
before making your purchase.

If you encounter any problems or have any questions on how to use NasalFresh MD, please 
contact us at info@nasalfreshmd.com or call/text us at 772-310-8007.


