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Can the Aqara Water Leak Sensor be connected
to the mobi le phone di rec t ly?

The Aqara Wate r Leak Sensor canno t be connec ted
to the mob i le phone di rec t l y.

An Aqara Hub is requ i red , p lease connec t the
Aqara Hub wi th the mob i le phone , and then connec t
the Aqara Water Leak Sensor to the hub .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What funct ions does the Aqara Water Leak
Sensor have?

The Aqara Wate r Leak Sensor can de tec t a wa te r
leak or wa te r immers ion . When the wate r leak or
wa te r immers ion occurs , i t sends an ins tan t a le r t
no t i f i ca t ion v ia the app . I t can also in te rac t wi th
othe r smar t accessor ies wi th the Aqara Hub .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How does the Aqara Water Leak Sensor work?

The Aqara Wate r Leak Sensor makes use of the
e lec t r i ca l conduc t i v i t y o f wa te r. When two probes
come in to con tac t wi th wa te r, a cu r ren t loop is
fo rmed. At the same t ime , the sensor repor t s wa te r
leak /wa te r immers ion sta tus to the Aqara Hub and
the reby t r i gge rs the a la rm or in te rac ts wi th other
smar t dev i ces to per fo rm re la ted opera t i ons .
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Why does the Aqara Water Leak Sensor not work
somet imes?

1. The Aqara Hub migh t be too fa r away f rom the
sensor. Press the rese t bu t ton of the sensor at the
ins ta l la t ion loca t i on . I f the Aqara Hub makes vo ice
prompts , i t ind i ca tes the Aqara Hub commun ica tes
ef fec t i ve ly wi th the sensor. I f no t , p lease move the
sensor c lose r to the Aqara Hub .

Norma l l y, we recommend 7 - 10 mete rs as the
max imum dis tance f rom the hub fo r the sensor.

7~10 mete rs is the idea l env i ronment , the re needs
to be no obs tac les af fec t ing the ne twork .

2 . Low ba t te ry or dead ba t te ry. P lease rep lace the
ba t te ry.

3 . The accessory is ins ta l led on a meta l su r face
and the s igna l is in te r fe red wi th . P lease avo id
meta l su r faces .



Aqara FAQWater Leak Sensor Page 3

What are the requi rements for ins ta l la t ion of the
Aqara Water Leak Sensor?

Ins ta l l a t i on o f the Aqara Wate r Leak Senso r is easy.
You jus t need to p lace i t on the sur face tha t needs
to be mon i to red .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Is the Aqara Water Leak Sensor waterproof and
dustproof?

Yes. The Aqara Water Leak Sensor meets
in te rna t iona l IP67 dus tp roo f and wate rp roo f leve l
and plays a pro tec t i ve ro le in shor t - te rm wate r
immers ion .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Where is the but ton on the Aqara Water Leak
Sensor?
The bu t ton of the Aqara Water Leak Sensor is
loca ted at the cente r of the she l l . Tr i gger the
bu t ton by ho ld ing the top and bo t tom cover and
press ing the "Water Drop" icon .
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At what water leve l can the alarm be tr iggered?

The ala rm can be t r igge red when the wate r leve l
reaches up to 0.5 mm (0.02 inch ) .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How can I reset the Aqara Water Leak Sensor?

Long press the rese t bu t ton by press ing the "Wate r
Drop" icon on the she l l fo r 5 seconds and re lease
when the blue l igh t f lashes cont inuous ly.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Water Leak Sensor support other
brands ’ hubs?
The Aqara Wate r Leak Senso r mus t be pa i red wi th
an Aqara Hub . We do no t suppor t and canno t
guaran tee the re l iab i l i t y o f the sensor when pa i red
wi th non-Aqara produc ts .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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What i f I cou ld not connect the Aqara Water Leak
Sensor to the app?

1. Check to see i f the hub 's f i rmware vers ion is up
to da te .

2 . Check i f the hub is a l ready in the pa i r i ng mode .

3. Check i f the sensor is rese t success fu l l y, and
the LED ind i ca to r is b l ink ing as expec ted .

4 . Keep the sensor as c lose as poss ib le to the hub
and keep t ry ing .

5 . Try wi th ano the r ch i ld dev i ce to see i f the re is
someth ing wrong wi th the sensor i t se l f .

6 . Try wi th ano the r hub and see i f the re is
someth ing wrong wi th the prev ious hub .

7. P lease be aware tha t we can add no more than
32 ch i ld dev i ces to a hub at the same t ime .


