A6V Microphone FAQS

Q1: What devices are the A6V microphone compatible with?

A: The A6V microphone is compatible with most of the desktop and laptop PCs
(Windows & Mac 0S), PlayStation 4/5 console, some of the smartphones and
tablets. Please note that the A6V microphone is NOT compatible with the Xbox
console.

For Android devices, you may need to enable OTG (On-The-Go) in the settings.

Q2: Can | switch or turn off the RGB lighting on the A6V?

A: No. The RGB light on the A6V is designed to show the microphone's power status
and cannot be turned off manually. The light will only turn off automatically when
the Mute function is on.

The lighting effect is set to a default dual-color gradient and cannot be switched to
other modes or colors.

If you are looking for a microphone with customizable RGB settings, we recommend
checking out other Fifine models such as the AM8 or A8.

Q3: How can | adjust the sensitivity of the A6V microphone?

A: The A6V microphone is designed so that the input level is controlled only by the
Gain Knob on the bottom of the microphone.

Note: The microphone's sensitivity or input level cannot be adjusted in your
computer's sound settings. To make the microphone louder or quieter, please use
the Gain Knob on the mic itself.

We recommend placing the microphone close to your mouth and lowering the gain
slightly. This helps avoid picking up excessive background noise.

Q4: What should | do if my microphone is not working?

A: First, identify your mic status: no power, device not recognized, or no sound picked
up. Then try the corresponding steps below.



For all issues, start with:

1. Try a different USB port (avoid USB hubs). For laptops, ensure it's charged to
prevent insufficient power. For desktops, use a rear USB port on motherboard if
possible.

2. Use another USB cable that supports data transfer.

3. Test the microphone on another computer or laptop.

If the microphone has no power, the steps above should resolve it. If not, proceed to
the steps below.

If the device is not recognized:
4. Uninstall the microphone driver on the “Device Manager”, unplug it, restart your
computer, then plug it back in to reinstall.

If there is no sound picked up:

5. Turn up the microphone gain using the gain knob and check if the mute button is
enabled.

6. Set the microphone as the default input device in your computer and software
settings.

7. Check the app's privacy settings to ensure microphone access is allowed.

8. In your chat or recording software, confirm the mic is not muted.

Q5: How can | reduce the background noise?

A: The A6V is a condenser microphone, which means it is naturally sensitive and may
capture some ambient room noise compared with the dynamic mic. To minimize this,
please try the following tips:

1. Adjust Gain and Distance: Lower the microphone gain/input level by the gain knob
on mic to around 40-60%. Then, position yourself closer to the mic (speak into the
side with the pop filter). This allows your voice to be clear while reducing the amount
of background sound picked up.

2. Use Software Noise Removal: Free tools like NVIDIA Broadcast or Krisp can
effectively filter out keyboard clicks, fan noise, and room echo in real time.

3. Manage Your Environment: Keep the room as quiet as possible, and avoid pointing
the pop filter side of the mic directly at noise sources.

4. Use a Boom Arm: A boom arm helps position the mic closer to your mouth and
farther from noise sources for better sound capture.
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