
Connection
1. Make sure your WiFi is 2.4G.
2. When pairing for the first time, please keep the camera and the phone connected to the same WiFi.
3. If your device is disconnected unexpectedly, please reset the camera first when reconnecting.
(Q: How to reset the camera successfully?
A: Please press and hold the button on the camera for about 8 seconds, then release it until you hear a
sound similar to "dong dong", indicating that the camera has been reset successfully.)
4. You can refer to the video we uploaded on Amazon on how to connect or search "Faroro Offical" on
Youtube for help. At the same time, you are welcome to contact our official after-sales email at
support@hifaroro.com.

Power Adapter And USB Cable
Open the camera’s top cover, Power Adapter And USB Cable are in the camera's body.

Feeding Function
1. Please make sure the snack size is 0.2 inches~0.6 inches.
2. Please long press the snack icon in the APP to distribute the snacks smoothly.
3. When you press the icon, please don't press it continuously and wait for it to react.

Two Way Audio
1. Please try to get as close as possible to the microphone icon when speaking.
2. Please continue to hold the icon for 2-3 seconds after speaking and wait for it to react.
3. Please turn on the speaker icon when using the two-way intercom.

Others
Q1: Why does the motion detection function not work?
A1:You can adjust the alarm sensitivity according to your needs in "Settings" - "Motion Detection Alarm
Settings".
Q2: Why does the barking alert function not work?
A2: You can tap the bark notification's icon to adjust the alarm sensitivity as needed.
Q3: How to set up One-Way Communication or Two-Way Talk?
A3: You can set One-Way Communication or Two-Way Talk according to your needs in "Settings" - "Basic
Function Settings" - "Talk Mode".
Q4: What is the difference between One-Way Communication and Two-Way Talk?
A4: In One-Way Communication, you can’t listen or speak at the same time; in Two-Way Talk, you can
listen and speak at the same time, but you need to turn on the speaker.

If you encounter any problems during use, please feel free to contact us through Amazon or our
official after-sales email support@hifaroro.com, and we will try our best to provide you with a
satisfactory solution.


