Elgato offers a one-year exchangefreplacement warranty on new products purchased online. Refurbished units come with

a 90-day warranty. These warranties are in effect from the date of product delivery.

This applies to products purchased and used in North America only.

United States And Canada

& 1-888-726-8134

Toll Free

Monday-Sunday — 8 AM to 8 PM PST

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



