
 My camera is not connecting to the network.

Troubleshooting your Wyze Cam v3's Status Light

The live stream's image quality is poor.

The live stream's audio quality is poor.

How to reset your Wyze Cam v3

My Wyze Cam v3 only shows images, not video recordings.

I get "Device is offline (error code 90)" in the app.

There are no voice prompts during setup.

My Wyze Cam v3's microSD port is bad.

“No microSD Installed In Camera” when accessing Playback or Time Lapse

Can't download or view Time Lapse videos

Wyze Cam v3 shows as offline but the live stream works.

My camera is making a clicking sound.

My Wyze Cam v3 settings are not updating.

Night Vision is not working on Wyze Cam v3

My camera not connecting after a firmware update.

I'm away and my camera's live stream fails to load.

My camera is showing offline in the app.

I cannot find the specified network name.

My camera does not scan the QR code.

Updating your Wyze device firmware version

QR code is incorrect

Can't connect to the Live Stream

Wyze > Products > Cameras > Wyze Cam v3 > Wyze Cam v3 Troubleshooting

Search

Wyze Cam v3 Troubleshooting

https://support.wyze.com/hc/en-us/articles/360052899771-My-camera-is-not-connecting-to-the-network-
https://support.wyze.com/hc/en-us/articles/4404894710683-Troubleshooting-your-Wyze-Cam-v3-s-Status-Light
https://support.wyze.com/hc/en-us/articles/360054416631-The-live-stream-s-image-quality-is-poor-
https://support.wyze.com/hc/en-us/articles/360053907192-The-live-stream-s-audio-quality-is-poor-
https://support.wyze.com/hc/en-us/articles/360055968891-How-to-reset-your-Wyze-Cam-v3
https://support.wyze.com/hc/en-us/articles/6577945783067-My-Wyze-Cam-v3-only-shows-images-not-video-recordings-
https://support.wyze.com/hc/en-us/articles/4408762295707-I-get-Device-is-offline-error-code-90-in-the-app-
https://support.wyze.com/hc/en-us/articles/360055968491-There-are-no-voice-prompts-during-setup-
https://support.wyze.com/hc/en-us/articles/360055528752-My-Wyze-Cam-v3-s-microSD-port-is-bad-
https://support.wyze.com/hc/en-us/articles/360054416931--No-microSD-Installed-In-Camera-when-accessing-Playback-or-Time-Lapse
https://support.wyze.com/hc/en-us/articles/360054416891-Can-t-download-or-view-Time-Lapse-videos
https://support.wyze.com/hc/en-us/articles/360053907632-Wyze-Cam-v3-shows-as-offline-but-the-live-stream-works-
https://support.wyze.com/hc/en-us/articles/360053907512-My-camera-is-making-a-clicking-sound-
https://support.wyze.com/hc/en-us/articles/360053907492-My-Wyze-Cam-v3-settings-are-not-updating-
https://support.wyze.com/hc/en-us/articles/360053907352-Night-Vision-is-not-working-on-Wyze-Cam-v3
https://support.wyze.com/hc/en-us/articles/4404894763035-My-camera-not-connecting-after-a-firmware-update-
https://support.wyze.com/hc/en-us/articles/4404894766747-I-m-away-and-my-camera-s-live-stream-fails-to-load-
https://support.wyze.com/hc/en-us/articles/4404886789019-My-camera-is-showing-offline-in-the-app-
https://support.wyze.com/hc/en-us/articles/360054371291-I-cannot-find-the-specified-network-name-
https://support.wyze.com/hc/en-us/articles/360052899851-My-camera-does-not-scan-the-QR-code-
https://support.wyze.com/hc/en-us/articles/360031490651-Updating-your-Wyze-device-firmware-version
https://support.wyze.com/hc/en-us/articles/4404894735131-QR-code-is-incorrect
https://support.wyze.com/hc/en-us/articles/360052899811-Can-t-connect-to-the-Live-Stream
https://support.wyze.com/hc/en-us/signin?return_to=https%3A%2F%2Fsupport.wyze.com%2Fhc%2Fen-us%2Fsections%2F360010879351-Wyze-Cam-v3-Troubleshooting
https://support.wyze.com/hc/en-us
https://support.wyze.com/hc/en-us/categories/360004553112-Products
https://support.wyze.com/hc/en-us/sections/7997513384219-Cameras
https://support.wyze.com/hc/en-us/sections/360011231672-Wyze-Cam-v3
https://support.wyze.com/hc/en-us/sections/360010879351-Wyze-Cam-v3-Troubleshooting
https://wyze.com/


The camera's live stream is slow, distorted.

The Wyze app login screen is not loading.

How to find your camera's MAC address

Alexa and Wyze Cam v3 Troubleshooting

IFTTT Troubleshooting

More Wyze Cam v3 Troubleshooting
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Contact Us

Check out our Contact Page.
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