
Hit up GoPro Customer Support.
Call (855) 635-3578 

Hours of Operation (all times PST)

Monday-Friday: 6:00 a.m. to 6:00 p.m.
Saturday + Sunday: 7:00 a.m. to 4:00 p.m. 

gopro.com/help/ContactUs

Warranty Information: 

GoPro policy is to honor product warranties only on products purchased from an authorized GoPro  
dealer and only accompanied by a receipt or proof of purchase. If you purchase a GoPro product from  
an unauthorized dealer or if the original factory serial number has been removed, defaced or altered,  
your GoPro product warranty will not be deemed valid.
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