Policies & Warranties

Warranties:

o Passive Speakers: Passive speakers are speakers which do not have a built-in amplifier,
and must be connected to an amplifier with speaker wire. Examples include our current
floor standing models.

o Active Speakers: Active speakers include a built-in amplifier, and include home audio
products such as HD Theater SB 3 and Klipsch Icon SB 1.

e Subwoofers

o Headphones

o Active Personal Products: Active personal products include our smaller active models
such as the ProMedia 2.1 and G-17 Air speakers.

« Architectural Speakers

e Indoor-Outdoor Speakers

o B-Stock Warranty

Beware of Counterfeit Klipsch Products

Beware of counterfeit products trading off of the valuable goodwill of the KLIPSCH®

brand. Like many companies that have expended years and enormous resources in carefully
developing brand recognition, Klipsch products are being unlawfully imitated and sold at inferior
quality through unauthorized channels, and usually at drastically reduced prices.

Privacy Policy

This is a privacy policy for Klipsch Group, Inc. Our homepage on the Web is located at
http://www.klipsch.com... more

Store Policy

This is our online store policy. If you are not completely satisfied with a product, return it for a
full refund. Return it with an RA within 30 days of the shipping date on your packing list.
International customers please note that direct sales from Klipsch are exclusive to U.S.
customers (not including Puerto Rico)...more
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Terms & Conditions

Access to and use of this web site is provided by Klipsch subject to the following terms and
conditions: 1. Use of this site constitutes your acceptance of these terms and conditions, which
takes effect on the date on which you...more

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.
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