
 

Vacmaster® takes pride in producing a high quality, durable product.  Please keep your receipt 

as proof of purchase. This warranty gives you specific legal rights, and you may have other 

rights, which vary from state to state. 

 Vacmaster vacuum cleaners carry a limited two (2) year warranty against defects in 

workmanship and materials from date of purchase under normal use.  

 Vacmaster Professional brand vacuum cleaners carry a limited three (3) year warranty 

against defects in workmanship and materials from date of purchase under normal use. 

 HEPA Vacuums, Cleva Industrial and Vacmaster Industrial brand vacuum cleaners carry 

a one (1) year warranty against defects in workmanship and materials from date of 

purchase under normal use. 
 If Vacmaster, Vacmaster Professional, Industrial or Cleva vacuums are to be used for commercial, industrial or rental 

use, a 90 day limited warranty will apply.  
 Warranty does not apply to defects due to direct or indirect abuse, negligence, misuse, accidents, repairs or alterations 

and lack of maintenance. 
 Any charges for the shipping of a Vacmaster unit under warranty are purchaser’s responsibility unless Vacmaster 

requests such return in writing. 

To obtain warranty service, please contact customer service at (866) 384-8432 or email info@cleva-na.com. 

 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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