
Policies: Warranty Information  

Stork Craft Baby Furniture. Your baby deserves the best. 

 

Stork Craft offers you a limited one-year warranty 

Your Stork Craft product carries a warranty against all defects in workmanship and materials for 

one year, from the date of the original purchase. This warranty is limited to repairing or replacing 

any part of the product that, in Stork Craft’s opinion, is defective in materials or workmanship 

under normal use and service during the one-year warranty period. This warranty does not cover 

any damage that results from incorrect installation or assembly, normal wear and tear, abuse, 

negligence, improper use nor alteration to the finish, design or hardware of the product. 

During the one-year warranty period, Stork Craft will repair or provide parts at no charge to you. 

In order to properly assess your warranty claim, Stork Craft requires you to provide the product 

Date of Purchase from your retail sales receipt or other appropriate proof of purchase. This 

warranty is valid only for the original purchaser. 

In order to supply replacement parts and ensure the safety of your child, Stork Craft requires you 

to provide the model number, date and country of manufacture of your item so the correct parts 

can be provided. This warranty only applies in Canada and the Continental USA. For more 

information, please visit our frequently asked questions page. 

 

Contact Us  

http://storkcraftdirect.com/policies/contact-information/faq/


Stork Craft Manufacturing Inc. 

12033 Riverside Way, Suite 200 

Richmond, BC, 

Canada V6W 1K6 

1-877-274-0277 

 


