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Jeep Luggage Warranty 

Thanks you for buying a Jeep® branded suitcase. We hope you will use our product for many 

years to come. 

The company manufactures its luggage in order to provide you with long lasting products. 

This warranty is intended to provide you with confidence that the product you purchased is 

free of defects in material and/or workmanship. We are available in the unlikely event that a 

product defect occurs. Make sure to contact the Jeep® authorized dealer where you purchased 

the product along with the receipt, invoice of purchase or number founded on the luggage (if it 

exists). 

  

It is the consumer`s responsibility to bring the suitcase to a qualified repair location in the 

event of a defect, and to provide the original receipt of purchase. We make every effort to offer 

a wide range of repair facilities. Sometimes you will be required to send the briefcase/suitcase 

to the repair facility nearest your home. The warranty does not cover shipping charges. 

  

Our responsibility is intended to resolve issues concerning defects with the product. This 

warranty is limited to the value of the product itself and the warranty period. 

Notwithstanding the foregoing, this warranty does not cover damages resulting from abuse, 

misuse, neglect, suitcase overload, unauthorized repair, and damage that occurs when the 

product is handled by or in the custody of a third party, including air lines, hotels and other 

suppliers. 

  

Important 
Upon receiving the suitcase at the airport after your flight, check whether the suitcase was 

damaged. If any damage is found, immediately contact the air line representative in the Lost 

and Found counter at the airport. The representative will fill in a damage report and explain 

how to further handle the suitcase issue. In this case, the air line is responsible for the damage. 

  

Keep in mind that while using certain components, such as wheels and other moving parts, it is 

possible that these parts may require maintenance or replacement. This is normal wear and tear 

and is not covered under this warranty. 

We will be happy to refer you to the nearest repair facility. A list of repair stations, as well as 

user and operation manuals for the suitcase can be found on our website:  

www.jeep-bags.com 

  

Thank you again for your purchase and we hope you will enjoy the product.  

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

 

 

http://www.jeep-bags.com/

