LIMITED WARRANTY

A. GEOGRAPHIC SCOPE - This warranty applies to products purchased in the United States and Canada.
B. What is Covered? Any defect in material or workmanship.

C. For how long from date of purchase? All finished products - one year; all spare parts - 90 days.

D. Who gets the warranty? This warmanty is limited to the customer who originally purchased the prod-
uct..

E. LIMITATIONS: IMPLIED WARRANTIES, INCLUDING THOSE OF FITNESS FOR A PARTICULAR PURPOSE
AND MERCHANTABILITY (AN UNWRITTEN WARRANTY THAT THE PRODUCT IS FIT FOR ORDINARY USE), ARE
LIMITED TO OME YEAR FROM THE DATE OF PURCHASE.

WILL NOT PAY FOR: LOSS OF TIME; INCONVENIENCE; LOSS OF USE OF YOUR PRODUCT OR. PROP-
ERTY DAMAGE CAUSED BY YOUR PRODUCT OR ITS

FAILURE TO WORK; ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES; OR ANY DAMAGES
RESULTING FROM MISUSE OR MODIFICATION OF YOUR PRODUCT.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE
EXCLUSIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, S0 THE ABOVE EXCLUSIONS MAY NOT APPLY
TO YOU.

F. How to obtain warranty service: To obtain warranty service for your product, you must provide proof
of the date and place of purchase of the product.

1. Do-it-yourself service - Call the Consumer Line at 800-519-4092. Trained representatives will
assist you in diagnosing the problem and will arrange to supply you with the required part for do-it-yourself
repairs.

5. What this warranty does not cover: This warmanty does not cover service charges, batteries, installa-
tion, defects resulting from accidents, or damage resulting from alterations, misuse or abuse, lack of proper
installation or maintenance, failure to follow instructions, unauthorized repair, damage caused by affixing of

any attachment not provided with the product, failure of supporting devices not supplied as original mount-

ing hardware, exposure to extremes of heat or humidity, incomrect wiring, or voltages, or failures caused by

modifications of the product, fire, flood, or acts of God.

THIS WARRANTY IS THE ONLY ONE WE WILL GIVE ON YOUR PRODUCT. IT SETS FORTH ALL OUR RESPON-
SIBILITIES REGARDING YOUR PRODUCT. THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES.

TROUBLESHOOTING GUIDE NOTICE

FAILS TO OPERATE Your Ceiling Fan and Light Assembly Must Meet the
Following Requirements:
-Is there power to the Control Unit?

-Is the Control Unit wired correcthy? DO NOT USE WITH SOLID-STATE FANS.
-Are the fan and light switches set on the highest
position? ELECTRICAL:

-Is there a good battery in the REMOTE? If the red 120 Volts AC 60 Hz.
indicator lights when either button is pushed, the Max Motor Amps 1.0 - CEILING FAN ONLY

battery still may be bad.Try changing your battery Max Light Watts - 240 INCANDESCENT ONLY
first.

-Are the switches set the same in both REMOTE and MECHAMNICAL:

the Control Unit? The decorative housing (CANOPY) at the ceiling Must
Be Metal.

SHORT RANGE The metal housing acts as a protective cover for the
Control Unit.

If the REMOTE operated the Control Unit when close

to it but does not operate it at distances of 30 to 40 DO NOT USE WITH A NON-METALLIC HOUSING
feet, try placing the Black Antenna wire above the

ceiling and outside of the junction box. ONE YEAR LIMITED WARRANTY
FOR HELP CUSTOMER HELP LINE AVAILABLE for INSTAL-

LATION AND TROUBLESHOOTING
Call Customer Help Line at: 800-519-4092

Website: https://www.montecarlofans.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, where the product was purchased, or
who you purchased the product from. Please review the warranty carefully, and contact the manufacturer if you have any questions.


https://www.montecarlofans.com/

