Troubleshooting

If any errors or malfunction occur, use factory
reset at [SETTINGS — Factory Reset]. If that
does not work, try hardware reset by pressing
(3)+@ together, and then press (1. Release
all three buttons at the same time.

Charge the Watch
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Battery/ Charging Information
Battery Specifications: 3.7V / 400mAh
Charging Specifications: 5V / 500mA

Clean the charging contact port frequently
to ensure the charging efficiency.
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1. Attach the magnetic charger on the charging contacts located on the side of
the watch. Be sure the pins are aligned. Keep the watch on a stable surface
while charging.

2. Insert the USB end of the charging cord into a computer USB port or CE/FCC
certified 5V output USB charger (exceeding 5V will void the warranty).

AVOID touching the magnetic end of the charging cable with metallic objects
to prevent short circuits and damage to the cable.

For safety reasons, after the watch is fully charged, disconnect the charging
cable from USB power source.



