
WARRANTY INFORMATION  

Service: the unit should only be serviced by qualified service personnel.  

Limited Warranty Coverage  

NatureBright Company (“NBC”) warrants that for a period of ONE year from the date of purchase, NBC, at its 

option, will repair or replace this product or any component of the product found to be defective. Replacement 

will be made with a new or remanufactured product or component. If the product is no longer available, 

replacement may be made with a similar product of equal or greater value. 

NBC service center is the authorized service center for your equipment. Should your 

equipment develop any defect within the warranty period, call the NBC Service Center 
for a return authorization code.  

To obtain service in the USA, please contact: Nature Bright Company  

Telephone: 1-800-NBC-0231 (1-800-622-0231) Monday through Friday, 9:00 am to 
5:00 pm PST  

Email: care@naturebright.com  

This warranty is valid for the original retail purchaser from the date of initial retail 

purchase and is not transferable. Keep the original sales receipt. Proof of purchase is 

required to obtain warranty performance.  

Limited Warranty Limits and Exclusions  

This warranty ONLY COVERS failures due to defects in materials or workmanship, and 

DOES NOT COVER normal wear and tear or cosmetic damage. The warranty ALSO DOES 

NOT COVER damages which occurred in shipment, or failures which are caused by 

products not supplied by the warrantor, or failures which result from accidents, misuse, 

abuse, neglect, mishandling, misapplication, alteration, faulty installation, setup 

adjustments, maladjustments of consumer controls, improper maintenance, power line 

surge, lightning damage, modification, introduction of sand, humidity or liquids, 

commercial use such as hotel, office, restaurant, or other business or rental uses of the 

product, or service by anyone other than a Authorized Service Center, or damage that is 
attributable to acts of God.  

ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 

FITNESS AND MERCHANTABILITY, ARE LIMITED IN DURATION TO ONE YEAR FROM 

DATE OF ORIGINAL PURCHASE. UNDER NO CIRCUMSTANCES WILL NBC BE LIABLE FOR 

ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY WRITTEN OR 
IMPLIED WARRANTY.  

This warranty gives you specific legal rights, and you may also have other rights that 

vary from state to state. Some states do not allow the exclusion limitation of incidental 

or consequential damages or limitations on how long an implied warranty lasts, so that 
the above limitations and exclusions may not apply to you.  

International Warranty Service  
Service under the Nature Bright™ warranty may be obtained outside the United States by Nature Bright™-
Authorized Distributors and Service Dealers.  

ACCESSORY PURCHASE  
1-800-622-0231 (Customer Orders Only)  

Nature Bright Company  

2600 Michelson Drive 17th Floor, Irvine, CA 92612  
(9 am to 5 pm Monday-Friday PST) 

 



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


