Troubleshooting

The display on my Smart AC Control behaves randomly or does not respond properly to
touch inputs. How can | fix this?

| have a Smart AC Control installed and the app shows that there is no remote access.
What does it mean and what can be done?

None of the command sets for my manufacturer works for me. What can | do?

My AC reacted to several command sets when going through the command set finder.
How can | switch to a different command set?

All commands work perfectly with my AC, except that the Smart AC Control cannot turn

my AC on. How can [ enable the “on” command on my Smart AC Control?

My Smart AC Control shows error code EQ1. What does this mean and how can it be
solved?

My Smart AC Control shows error code E02. What does this mean and how can it be
solved?

My Smart AC Control shows error code E03. What does this mean and how can it be
solved?

My Smart AC Control shows error code E04. What does this mean and how can it be
solved?

My Smart AC Control shows error code E05. What does this mean and how can it be
solved?

The device update takes a long time. What can | do?
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