
Can I use my Philips hair clipper to trim my 

body hair? 

No, your Philips hair clipper is designed to trim the hair on your face and head only. If you are looking for a 

device to trim your body hair then please take a look at our body grooming range. 

How do I change the length settings of my 

Philips Groomer? 

Your Philips Groomer may come with different trimming combs and attachments. Find out here how to adjust 

the length settings when using these attachments. 

Click-on combs 

If your groomer comes with multiple click-on combs, you can use these to get the desired hair length. The 

numbers on the combs indicate the length of the remaining hair after trimming. Attach the comb suitable for 

the beard trimming length you want to keep and start grooming. 

 

Adjustable comb 

Some combs are adjustable. These have a slide beneath them with different numbers or settings that 

correspond to the remaining hair length you will have after trimming your hair or beard. You can slide the 

button from left to right, to select the desired hair length you want to keep. 

 

Zoom wheel 

Some Philips Groomers come with a rotating button on their body, also called the zoom wheel. You can slide 

the wheel to match the length setting indicated on the handle. 

Some models have a two-leveled length setting. In these models, the top color refers to short length settings 

and the bottom for longer lengths. Always make sure you have attached the right comb for your desired length 

settings. 

 



Push & Slide 

Your Philips Groomer may have a different kind of sliding button to adjust length settings. For these 

models, you may find the button on the handle of the device or on the comb itself. To change the 

settings just push the button and then slide it up or down. 

My Philips Groomer is trimming my hair 

unevenly 

If your Philips Groomer is trimming your beard or hair unevenly, try our troubleshooting advice to solve this 

issue. 

Comb not attached correctly 

It is important that the cutting element or the trimming comb which you are using with your groomer is 

attached correctly to its body. If the attachments are not placed correctly, the groomer may not work, or give 

desired results. 

Pressing the groomer too hard 

If you press the groomer too hard against your scalp or skin, you may accidentally change the settings to high 

or low or apply uneven pressure. This can result in uneven clipping. 

For the best trimming experience, make sure your groomer is in full contact with your skin and move it gently 

and steadily. 

 

Moving the groomer in one direction 

For best results, make sure that you trim your hair against the grain. When trimming your hair, it is important 

to keep in mind that your hair grows in different directions. Therefore, to get an even trim, try moving your 

trimmer in different directions (upwards, downwards and across) so that it covers all of your hair. 

Cutting wet hair 

Wet hair is more tricky to trim as they tend to stick to your skin and can be missed by the device. Therefore, 

we advise clipping your hair when they are completely dry. 

Using incorrect attachment 

Your Philips Groomer may come with different attachments to use on your hair and beard. It is 

important to use the correct attachment on the corresponding area. 



Facial hair are usually stiffer than scalp hair. Hence, the beard attachment is designed and tested 

only for beards. 

The cutting element and comb of a beard trimmer are usually smaller than that of a hair clipper. 

This allows you to easily reach in smaller areas, like under your nose. 

Therefore, for an even trim, make sure you are using the correct attachment. 

If you are still not satisfied with the results of your Philips Groomer, then please contact us for 

further help. 

My Philips hair clipper does not work 

If your Philips hair clipper does not work, there might be a simple solution. Discover here how to solve it 

yourself. 

Device is not connected 

If you have a corded version of the Philips hair clipper, this will only work when it is connected to an electric 

socket. Please make sure that the hair clipper is plugged in and the switch is turned on. 

 

Device is not charged 

If your Philips hair clipper is rechargeable, you can use it cordless. In this case please make sure that your 

device is fully charged. 

To find out instructions on how to correctly charge your Philips hair clipper please refer to the user manual. 

 

Device is dirty 

It could be that your hair clipper is dirty and therefore not working properly. Your Philips hair clipper 

needs to be cleaned regularly. 

Cleaning steps 

1) Take off the attachments of the hair clipper. 

2) Rinse the attachments under tap water. 

3) Clean the inside of the clipper with the little brush provided. Do not rinse the main body of your 

device, as this is not waterproof and any contact with water can damage the machinery. 



For more advice on cleaning please refer to the user manual. 

If you have tried the above troubleshooting advice but your hair clipper is still not working, then 

please contact us for further help. 
 


