
Warranty Terms 

Edifier International LTD: Limited Warranty: 

This document describes the warranty terms for all Edifier products sold internationally, with 

exception of North American, South America and China. This document describes the generic 

period of warranty that may differ based on individual country laws and regulations. 

What the warranty covers: 

Edifier International LTD., warrants its products to be free from defects in material and 

workmanship during the warranty period. If a product proves to be defective in material or 

workmanship during the warranty period, Edifier International LTD., or authorized dealers of 

Edifier International LTD., will, as its sole option, repair or replace the product with a similar 

product. Replacement products or parts may include remanufactured or refurbished parts or 

components. 

How long the warranty is effective: 

Edifier Image line of products are warranted for two (2) years from date of purchase. 

Edifier Multimedia line of products are warranted for one (1) year from date of purchase. 

Edifier Studio line of products are warranted for one (1) year from date of purchase. 

Who the warranty protects: 

This warranty is valid to the original purchaser only, with customer proof of purchase or receipt. 

What the warranty protects: 

This warranty is only valid for Edifier Image, Multimedia and Studio lines of products 

distributed by authorized dealer(s) internationally, minus the territories or countries specified 

previously. Please contact Edifier International LTD., or the authorized Edifier dealer in your 

country, for warranty information: 

Edifier International LTD. Room 2302 23rd Floor, FWD Financial Centre, 308 Des Voeux Road 

Central, Sheung Wan, Hong Kong 

What the warranty does not cover: 

Any product on which the serial number has been defaced, modified or removed. 

Accident, misuse, neglect, fire, water, lightening or other acts of nature, unauthorized product 

modification, or failure to follow instructions supplied with the product. 



Repair or attempted repair by anyone not authorized by Edifier International LTD. 

Any damage of the product due to shipment, from retailer/e-tailer to end customer. 

Removal or installation of the product. 

External causes, such as electric power fluctuations or failure. 

Use of supplies or parts not meeting the specifications of Edifier. 

Normal wear and tear. 

Failure of owner to perform periodic product maintenance as stated in the user manual such as 

cleaning methods. 

Any other cause that does not relate to product defect. 

Limitation of implied warranties: 

There are no warranties, express or implied, which extend beyond the description contained 

herein including the implied warranty of merchantability and fitness for a particular purpose. 

Exclusions of damages: 

Edifier International LTD’s liability is limited to the cost of repair or replacement of the product. 

Edifier International LTD., or subsequent authorized dealers shall not be liable for: 

Damage to other property caused by any defects in the product, damages based upon 

inconvenience, loss of use of the product, loss of time, loss of profits, loss of business 

opportunity, loss of goodwill, interference with business relationships, or other commercial loss, 

even if advised of the possibility of such damages. 

Any other damages, whether incidental, consequential or otherwise. 

Any claim against the customer by any other party. 

In the event you are unable to settle warranty claims with the original retailer or entity, please 

contact your local Edifier distributor. If a distributor does not exist in your area please contact us 

at enquiry@edifier.com. 

Website: http://www.edifier.com  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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