Goulds Offers Best ANSI Pump Warranty
in the Industry
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Seneca Falls, New York, USA - Goulds Pumps, one of the fluid companies of ITT Industries, is now
offering a three (3) year standard warranty and an optional five (5) year extended warranty for the
following models of Goulds ANSI pumps: the 3196, CV 3196, HT 3196, LF 3196, 3996, 3796 and the
NM 3196. The new warranty is a commitment from Goulds Pumps that its ANSI pumps are the
best in the industry and will operate reliably for a minimum of five (5) years.

Under the terms of the extended five (5) year warranty, ITT Goulds will repair or replace any failed
component(s) free of charge. The warranty covers any failures that are directly attributable to
material and/or workmanship within five (5) years after shipment from ITT Goulds Pumps or from
any Goulds authorized industrial distributor.

Goulds Pumps is one of the world's largest manufacturers of pumps, and offers the most complete
range of pumps available for chemical applications. Goulds is a fluid brand of ITT Industries’
Industrial Products Group. ITT Industries Inc. (www.itt.com) supplies advanced technology
products and services in key markets including: electronic interconnects and switches; defense
communication, opto-electronics, information technology and services; fluid and water
management and other specialty products. Headquarted in White Plains, NY, the company
generated $4.99 billion in 2002 sales., In addition to the New York Stock Exchange, ITT Industries'
stock is traded on the Midwest, Pacific, London, Paris and Frankfurt exchanges.

Complete clarification of the Goulds warranty policy is available in document 700.1 of the ITT
Industries’ Standard Terms and Conditions, or by calling 1-800-734 PUMP or visit
www._gouldspumps.com.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



