
NVIDIA® Quadro® Warranty 

PNY Technologies, Inc. warrants the product to be free from defects in materials and workmanship for a 

period of three years from the original sale date to the original purchaser, subject to all the terms and 

conditions hereunder. This warranty is not assignable; products purchased second-hand sources are not 

warrantied by PNY. 

PNY only warranties items sold by authorized retailers, system builders, and distributors. These 

warranties are valid only for the original owner of the product. PNY will not warranty items that are 

purchased second-hand. This is still true even if the product or packaging appears sealed, advertised as 

new, or never used in any way. 

PNY's sole obligation under this warranty is to replace the product with like or similar product. This 

warranty applies only on the condition that the product has been installed, maintained and operated 

under conditions of normal use and in accordance with the installation guide provided. The provisions of 

this warranty shall not apply if, in PNY's judgment, the product has been subject to misuse or neglect, 

improper installation, damaged in an accident, or repaired or altered in any way that adversely affects 

its performance or reliability. 

THIS WARRANTY IS IN LIEU OF ANY OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING 

WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE OR TITLE AGAINST INFRINGEMENT, WHICH OTHER WARRANTIES ARE EXPRESSLY EXCLUDED 

AND DISCLAIMED. PNY SHALL NOT BE LIABLE FOR LOSS OF PROFITS OR ANY SPECIAL, INCIDENTAL OR 

CONSEQUENTIAL DAMAGES WHICH PURCHASER MAY SUSTAIN, EVEN IF PNY HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH LOSSES OR DAMAGES. IN NO EVENT SHALL PNY'S LIABILITY EXCEED THE PURCHASE 

PRICE OF THE DEFECTIVE PRODUCT. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 

INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THESE LIMITATIONS MAY NOT APPLY TO YOU. THIS 

WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY 

FROM STATE TO STATE. THIS WARRANTY SHALL NOT BE EXTENDED, ALTERED OR VARIED EXCEPT BY A 

WRITTEN INSTRUMENT DULY SIGNED BY PNY. 

Only retail-packaged Quadro Products and Quadro Products bundled in complete systems are eligible 

for warranty service from PNY. Retail packaged Quadro Products ship complete with a retail box, 

manual, and corresponding accessories. Bundled Quadro Products are incorporated into systems built 

and sold by PNY-authorized system builders. PNY DOES NOT PROVIDE WARRANTY COVERAGE OR 

TECHNICAL SUPPORT ON QUADRO CARDS SOLD INDIVIDUALLY AS “OEM”, “BULK”, “WHITE BOX”, 

“PLAIN BOX”, ETC. 

Warranty coverage requires proof of purchase documentation evidencing the date of purchase (sales 

receipt or invoice) and original packaging. The consumer is responsible for all shipping costs. When 

shipping from outside the United States this will include freight, duty, customs fees and taxes. The 

information in this document is subject to change without notice. 



In addition to the three year warranty terms and conditions noted above, PNY strongly recommends 

that Quadro customers register their professional graphics board(s). Doing so will give you access to our 

Quadro Professional Graphics Newsletter and allow PNY to better track and escalate service or support 

requests in the unlikely event they are required. 

Click here to register 
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