
My Philips Shaver is not working 

If your Philips Shaver is not working or turning on, read below the possible causes and our 

advice on how to solve them yourself. 

Your Philips Shaver is not charged 

If you have a rechargeable Philips Shaver, it is possible, that its battery has drained out. We 

advise you to charge your shaver and then try turning it on again. For details on how to charge 

your shaver, please refer to the user manual. 

If your Philips Shaver is not rechargeable then it should be plugged in to a working electric 

socket while in use. 

Your Philips Shaver is dirty 

It is possible that your shaver does not turn on or move because it is dirty. There can be hair or 

dirt particles stuck inside it, causing the shaving heads to be blocked. 

To fix this problem, properly clean your shaver. If possible, remove the shaving head and clean 

your shaver from the inside as well. For detailed cleaning instructions, refer to your user manual. 

In some shavers, a cleaning reminder symbol will blink to let you know that the shaver needs to 

be cleaned. 

 
Your Philips Shaver is not assembled correctly 

Another reason why your shaver might not be working is that it is not assembled correctly. To 

find out proper instructions on how to reassemble your shaver, refer to your user manual. 

The travel lock on your Philips Shaver is activated 



Some Philips Shavers have a 'travel lock' function. If this is activated, the shaver does not turn 

on. Depending on the shaver model you have, you may see a 'lock' symbol blinking on your 

shaver to let you know that the travel lock is activated. 

To deactivate the travel lock, press the on/off button of your shaver for three to five seconds. 

Now try turning the shaver on again. 

 
Your Philips Shaver is damaged 

It is possible that your Philips Shaver is damaged to such an extent that the motor cannot run 

anymore. In this case, please contact us to see how we can further help. 

My Philips SmartClean system is not working properly 

If your Philips SmartClean system is not cleaning or charging your Philips Shaver, please read 

our advice below to troubleshoot this problem yourself. 

Unit is unplugged 

Your Philips SmartClean station needs to be plugged in to work. 

Always check if the device is connected to an electric socket before turning it on. 

Cartridge is empty 

If the arrow symbol on your SmartClean unit is lighting up, this means that the cartridge with the 

SmartClean cleaning solution needs to be replaced. 

Please replace the cartridge, by opening the bottom section of the SmartClean system. 

To find out more about replacing your SmartClean cartridge refer to your user manual. 



 
Unit needs to be reset 

If the SmartClean device is still not working, we recommend to restart it. 

Simply unplug the device from the power outlet, wait for 10 seconds and plug it back in. 

If you are still not satisfied with the performance of your SmartClean system then please contact 

us for further help. 

 

 


