
Warranty Information 

Stealth Cam | Epic Camera | Walkers Game Ear | Cyclops 

XONE Global, LLC 

Stealth Cameras 

Stealth Cam Digital Scouting Cameras are covered by a One Year Limited Warranty. This 

warranty covers cameras for manufacturer defects. Like most industries, our warranty is valid 

only for the original owner of the camera purchased from an authorized retailer. 

 

Every one of our cameras undergoes a rigorous 37-point quality control inspection including 

100% function testing of each and every unit. At Stealth Cam, our customers are our number one 

priority and we want them to know we stand proudly behind every camera bearing our name. 

Tampering with or altering the unit will void the warranty. Any unauthorized service will void 

the warranty. Original sales receipt must be produced for any warranty service and a Return 

Authorization (RA) number must be obtained from customer service at 877-269-8490 prior to 

returning the product.  

 

USING YOUR OWN SHIPPING METHOD  

 You can send items back to us at the address below using any other method that can 

provide tracking to prove shipment. 

 Once we receive your package, we will promptly process your return or exchange. 

 We are not responsible for items lost in the transit. 

 We do not accept COD returns. Packages will be refused and sent back to originator. 

WE ARE NOT RESPONSIBLE FOR ANY PRODUCT SENT TO US WITHOUT AN 

RETURN ATHORIZATION  

 

Return Address: 

Stealth Cameras 

3385 Roy Orr Blvd. Suite B 

Grand Prairie, TX. 75050  

 

EPIC Cameras Limited Warranty 

Your EPIC product is covered by a One (1) Year Limited Warranty on parts and labor from the 

date of original purchase, and purchases must be made through an authorized dealer. The 

warranty covers defects in workmanship and materials. The warranty does not apply to units, 

which have been damaged or abused intentionally or unintentionally. Purchases from individuals 

or unauthorized internet sites voids the warranty.  

 

Tampering with or altering the unit will void the warranty. Any unauthorized service will void 

the warranty. Original sales receipt must be produced for any warranty service and a return 

authorization must be obtained from customer service at 877-269-8490 prior to returning 

product.  

http://www.gsmoutdoors.com/page/product-warranty/#stealth
http://www.gsmoutdoors.com/page/product-warranty/#epic
http://www.gsmoutdoors.com/page/product-warranty/#walkers
http://www.gsmoutdoors.com/page/product-warranty/#cyclops
http://www.gsmoutdoors.com/page/product-warranty/#xone


 

USING YOUR OWN SHIPPING METHOD  

 You can send items back to us at the address below using any other method that can 

provide tracking to prove shipment. 

 Once we receive your package, we will promptly process your return or exchange. 

 We are not responsible for items lost in the transit. 

 We do not accept COD returns. Packages will be refused and sent back to originator. 

WE ARE NOT RESPONSIBLE FOR ANY PRODUCT SENT TO US WITHOUT AN 

RETURN ATHORIZATION  

 

Return Address: 

EPIC Cameras 

3385 Roy Orr Blvd. Suite B 

Grand Prairie, TX. 75050  

 

Walker’s Game Ear 

GSM-Walker’s Products have a 30-day satisfaction guarantee. Product must be returned within 

30 days to the original place of purchase, freight pre-paid, insured, in the original packaging with 

a copy of the original sales receipt. Return shipments should be insured as GSM-Walker’s 

Products, LLC will not be responsible for product lost or damaged in return transit. 

 

Product received after the 30 day period will be replaced or repaired at our option, without 

charge for parts or labor, excluding batteries, for a period of 90 days after the purchase. After 90 

days, the cost of labor depending on model, including Shipping/Handling and Insurance, is the 

customer’s responsibility. 

 

You must contact Technical Support prior to returning any product for service or warranty. 

Please call 877-269-8490.  

 

USING YOUR OWN SHIPPING METHOD  

 You can send items back to us at the address below using any other method that can 

provide tracking to prove shipment. 

 Once we receive your package, we will promptly process your return or exchange. 

 We are not responsible for items lost in the transit. 

 We do not accept COD returns. Packages will be refused and sent back to originator. 

WE ARE NOT RESPONSIBLE FOR ANY PRODUCT SENT TO US WITHOUT AN 

RETURN ATHORIZATION  

 

Return Address: 

Walker’s Game Ear 

3385 Roy Orr Blvd. Suite B 

Grand Prairie, TX. 75050  



 

Cyclops 

Your Cyclops Solutions product is covered by a 90 day Limited Warranty on parts and labor 

from the date of original purchase, and purchases must be made through an authorized dealer. 

The warranty covers defects in workmanship and materials. The warranty does not apply to 

units, which have been damaged or abused intentionally or unintentionally. Purchases from 

individuals or unauthorized internet sites voids the warranty. 

 

Tampering with or altering the unit will void the warranty. Any unauthorized service will void 

the warranty. Original sales receipt must be produced for any warranty service and a return 

authorization must be obtained from customer service at 877-269-8490 prior to returning 

product.  

 

USING YOUR OWN SHIPPING METHOD  

 You can send items back to us at the address below using any other method that can 

provide tracking to prove shipment. 

 Once we receive your package, we will promptly process your return or exchange. 

 We are not responsible for items lost in the transit. 

 We do not accept COD returns. Packages will be refused and sent back to originator. 

WE ARE NOT RESPONSIBLE FOR ANY PRODUCT SENT TO US WITHOUT AN 

RETURN ATHORIZATION  

 

Return Address: 

Cyclops 

3385 Roy Orr Blvd. Suite B 

Grand Prairie, TX. 75050  

 

XONE Global, LLC 

Return / Warranty Policy  

 XoneSport.com will gladly accept the return or exchange of unworn, unwashed or 

defective items within 30 days of the date of receipt. Some exclusions apply. 

 ALL Merchandise must be in new condition with tags attached and must be accompanied 

by the original receipt / invoice. 

 Please contact us prior to returning the items for a Return Authorization number for the 

returning items within 30 DAYS of the original receipt. 

 Refunds will be credited back to the original method of payment used to make the 

purchase. 

 Only merchandise bought through XoneSport.com or directly over the phone from CSR 

agent may be returned to us for refund.  

o Shipping and handling charges will not be refunded. 

o If the return is a result of our error, please contact Customer Service at 877-269-

8490 and we will issue a shipping label for the return. 



ITEMS MARKED "SALE", "CLEARANCE" AND ITEMS ON EXCLUSION LIST CANNOT 

BE EXCHANGED, CREDITED, OR REFUNDED 

 

EXCLUSIONS LIST: 

All sales are final * Items marked "SALE" or "CLEARANCE" Sales are final.  

 Sliding Shorts 

 Athletic Shorts 

 Athletic Cups 

 Compression Shorts 

USING YOUR OWN SHIPPING METHOD  

 You can send items back to us at the address below using any other method that can 

provide tracking to prove shipment. 

 Once we receive your package, we will promptly process your return or exchange. 

 We are not responsible for items lost in the transit. 

 We do not accept COD returns. Packages will be refused and sent back to originator. 

WE ARE NOT RESPONSIBLE FOR ANY PRODUCT SENT TO US WITHOUT AN 

RETURN ATHORIZATION 

 

Return Address: 

Xone Global, LLC 

3385 Roy Orr Blvd. Suite B 

Grand Prairie, TX. 75050 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


