
1 YEAR WARRANTY 

Unless otherwise noted, ROBOTIS warrants its products against defects for 1 year. Products that 

are not manufactured by ROBOTIS or are co-developed with ROBOTIS may not be covered 

under warranty.  

30-DAY MONEY-BACK GUARANTEE 

If you are not satisfied with your product, you may return it within 30 days of receipt for an 

exchange or refund. The product must be unopened and in its original packaging. The 

customer is responsible for return shipping charges. Additionally, a 20% re-stocking fee 

will apply.  

DISCLAIMER 

You will not qualify for a warranty or refund if there is normal wear & tear, abuse to the product, 

improper tampering, or accidental damage. Worn out gears, burnt motors and PCBs, and 

damaged cables are not covered under warranty.  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
 


