TROUBLESHOOTING

Which hair dryer is best for my type of hair?

There are lots of factors to consider when choosing a hair dryer that's right for you. Size,
design, speed and heat settings, as well as attachments and accessories all come into
play when searching for the very best dryer for your hair. To begin your search, first
identify your hair type and its characteristics. Then, find the Conair hair dryer that has
the design and features that work best for your needs.

If your hair is: Consider:

Dry Tourmaline, Titanium, Ceramic

Oily Non-lonic

Fine/Normal  Temperature Controls, Infrared, Ceramic
Coarse/Thick — Tourmaline, Titanium, lonic
Curly/Wavy  Diffuser, Tourmaline, lonic

Straight Non-lonic

Natural Texture Ceramic

Frizzy Tourmaline, lonic, Concentrator
Flat Cool Shot, Non-lonic, AC Motor

How do | take care of my hot roller hair setter?

Your hair setter is designed for household use and is nearly maintenance free. If the time
comes when you need to clean it, disconnect the appliance from the power source before
you start. Allow the setter to cool before wiping it clean with a cloth. You might also want to
clean your rollers, which you can do with a damp cloth and a mild detergent or soap. If you
have any concerns about your hair setter, unplug it, allow it to cool and contact our service
center.

| dropped my electrical appliance in the water. What should | do?

If your electrical appliance falls into the sink, bathtub or other vessel containing water, do
not reach into the water to grab it. Unplug the appliance from the electrical outlet first. Even
if the power is off, an appliance can still be electrically live and is dangerous. Let the unit
cool down and then remove it from the water. The appliance will be unsafe to use and
should be discarded after it has gotten wet.

My appliance is not dual voltage. Can | still use it abroad?

If your Conair product is not dual voltage, you will need a converter to step down the foreign
220 volts to the U.S. standard 110 volts.


https://www.conair.com/co/89/hair-dryers-for-fine-hair/227
https://www.conair.com/co/89/hair-dryers-for-normal-or-thick-hair/255
http://www.conair.com/co/101/contact/#customer-tel
http://www.conair.com/co/101/contact/#customer-tel

Small electronics, shavers, battery chargers and non-heating appliances will need a 25 -
50 watt converter. Heating appliances such as dryers, irons, coffee makers and other
high-powered electrical appliances need a higher 26 - 1875 watt converter.

Depending on where you are going, you may need a plug adapter to go with your
converter as well. Adapters do not convert electricity, they only allow your plug to fit into
foreign outlets.

How can | tell if my appliance is dual voltage?

The voltage rating is on the rating plate, usually a small, flat plate or label on bottom or
back of the product.

Single Voltage
120V
120V 60Hz

Dual Voltage
120V-240V

120V 60Hz/240V 50Hz
120V to 240V



