
DOCKCASE Pocket M.2 NVMe SSD Enclosure firmware upgrade instructions
Applicable Models: DSWC1M-3G, DSWC1M-3B, DSWC1M-3S

* Please Note: this firmware is only suitable for 2230 enclosure, please do not update this
firmware for other series of DOCKCASE enclosure.

1. How to Confirm the Firmware Version (see figure below)
The product's firmware version consists of 6 digits (230906) or 8 digits (20230906), which can be
confirmed under the product startup logo or on the "About Me" interface.

Startup Logo: "About Me" interface

* Long press the D-key button and let go when ‘’About Me‘’ appears at the bottom of the screen to enter the

interface.

The latest firmware version of the current product is 230906/20230906, if you
received the product with this firmware version, there is no need to upgrade the
firmware.

2. How to Confirm if I need to Update the Firmware

If the firmware version of the product you received is
20230628/20230520/20230626/20230616, please check the firmware upgrade
package below, and follow the instruction file or instructional video to upgrade the
product firmware.

3. Which Performance of the Product Can be Improved by Upgrading?

a. Solve the problem that the product will be stuck or unresponsive in some cases
when long-pressing the D-Key button;

b. Solve the problem of repeated disconnection when using on some computers;



c. Solve the problem of inaccurate total read/write data;
d. Support closing the pop-up interface of transferring files (click the D-key button

to go back to the main interface, and click the button again to close it in the
main interface).

*230906/20230906 firmware download link:
https://drive.google.com/file/d/1kr5tQ5xft2-2WVH5bz3YuuzcO6ouY8gJ/view?usp=s
haring
*Firmware update video guide:
https://www.youtube.com/watch?v=IQZbFDDs-gY

If you encounter any problems during the update process, please contact email:
amazon@dockcase.com
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