
Setting Up Doorbell E340 Dual & MiniBase Chime with Homebase 3

This guide will walk you through the steps to add your eufy Security Video Doorbell
E340 Dual Cameras to a Homebase 3 and set up an Add-On Chime / Minibase Chime
as the doorbell ringtone. Ensure that your devices are charged and powered on
before beginning the setup.

Required Equipment

 eufy Security Video Doorbell E340 Dual Cameras (Firmware above 3.1.1.6)
 Homebase 3 (Firmware above 3.5.1.8)
 Add-On Chime / Minibase Chime (Firmware above 3.3.1.5)
 Smartphone or tablet (with the Eufy Security app installed)

Step 1: Bind E340 to HomeBase 3

 Open the Eufy Security app on your mobile device.
 Select the "Add Device" option.
 Choose E340 from the list of devices and follow the on-screen instructions.
 Ensure that the E340 is connected to the same Wi-Fi network as the

HomeBase 3 and complete the pairing process.



Step 2: Bind the Required Add-On Chime to Your eufy Account

 In the Eufy Security app, go to "My Devices."
 Tap on "Add Device" and select the Add-On Chime / Minibase Chime.
 Follow the steps in the app to add the Add-On Chime to your account.

Step 3: Configure Indoor Chime Settings

 In the Eufy Security app, select the E340 you added.
 Go to the settings page of E340.
 Scroll down to the "Indoor Chime" option and tap it.

Step 4: Select and Set Up the Add-On Chime

 On the "Indoor Chime" page, locate and select the Add-On Chime /Minibase
Chime you added in Step 2.

 Choose this Chime to act as the ringing device for your doorbell.

Step 5: Enable Chime Alert

 On the same settings page, make sure the "Chime Alert" option is enabled so
that the Chime will sound when someone rings the doorbell.



Step 6: Complete the Setup

 After confirming all settings are correct, exit the settings page.
 Test your doorbell and Chime to ensure they are functioning properly.

Your eufy Security Video Doorbell E340 Dual Cameras are now successfully added to
Homebase 3, and the Add-On Chime is set as the doorbell ringtone. You can further
adjust the settings as needed to fit your home security needs.

Please note:

Once the Video Doorbell E340 is paired with a Homebase 3, it can support up to 8
Minibase Chimes as additional chimes.

When the Video Doorbell E340 is used as a standalone device (not connected to
Homebase 3), it can also be configured to support up to 8 Minibase Chimes for
ringtones only.


