
Motherboard Warranty Policy 

Product Warranty  Standard Warranty Remarks 

Motherboard 
Standard: 3 Years 

TUF series: 5Years*1  

All ASUS motherboard purchased after 

November 1st, 1999 will carry 3 year warranty 

services. ASUS product warranty is based on 

the serial number printed. 

 

Note: Warranty void for user removing serial 

number sticker on the motherboard.  

 

Warning ：  

1. Warranty period may differ regionally, please check with your purchase point. 

2. Warranty invalid if damage/dysfunction caused by improper handling/usage, destruction; 

3. Warranty invalid if serial label is removed, broken; 

4. Warranty invalid if disassembly by end-user or non-ASUS-authorized repair centers. 

5. Please visit “ ASUS premium care ” webpage on ASUS support site for Warranty 

extension or special warranty package information; for service during extended warranty 

coverage, please contact point of purchase. 

6. Australia statement notice 

From 1 January 2012updated warranties apply to all ASUS products, consistent with the 

Australian Consumer Law. For the latest product warranty details please visit 

http://www.asus.com/support/Search/Warranty/ Our goods come with guarantees that 

cannot be excluded under the Australian Consumer Law. You are entitled to a 

replacement or refund for a major failure and compensation for any other reasonably 

foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if 

the goods fail to be of acceptable quality and the failure does not amount to a major 

failure. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

http://www.asus.com/support/Search/Warranty/

