
Statement of Warranty 

All products are guaranteed against defects in material and workmanship for a period of one (1) 

year from date of purchase. 

This guarantee does not apply to any compression molded wood, solid wood, decorator, or 

economy residential plastic toilet seats used in nonresidential installations, including hotels and 

motels. This guarantee does not apply to any toilet seats which are modified in any way or used 

on any type of installation or unit other than conventional water closets. We assume no liability 

for toilet seats modified or installed on anything other than conventional water closets. 

Customer Service hours are: 

Monday - Friday from 8 a.m. - 5 p.m. CST 

Phone: 800.558.7651 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


