
Supplies: What Do I Need to Use My Fetal Doppler?  

Here’s what you’ll need to get started.  

• Fetal Doppler.  

• Ultrasound Gel. You’ll need something that makes your probe glide across your 

belly and minimize any sound that may come from the friction caused by the 

probe against your skin. Our product devices come with a free tube of gel. We 

also recommend stocking up on a full bottle so you’ll have plenty when you 

need. Keep in mind that ultrasound gel will always produce the best results for 

the clearest heartbeat.  

• Batteries. To use your device, you’ll need 2xAA Alkaline batteries.   

• Paper Towels. After you are finished using your doppler, you’ll want to wipe the 

gel off without having to stand up, creating a mess. Have some paper towels or 

tissue by your side.  

• Place to Lay Down. Fetal dopplers work best when you’re in a relaxed position. 

Recline or lay back, propping yourself up with a few pillows.  

Step-by-Step: How Do I Use My Fetal Doppler?  

Using a fetal doppler looks similar to having an ultrasound.  

1. Find a comfortable place to sit down or recline.  

2. Pull your shirt up, exposing your abdomen. Apply a generous glob of ultrasound 

gel to your lower belly.  

3. Place the fetal doppler probe in the ultrasound gel. Turn the device on.  

4. Use a rocking motion to gently glide the probe. Start at your lower pubic bone 

and rock upward. Try to cover each area to ensure you find your baby.  

5. Detect your baby's heartbeat and ensure it's the right noise. Don't get it 

confused with your heartbeat or other bodily noises. For more tips on finding the 

right noise, read the next section.  

6. Can’t find the noise? Don’t panic or overuse the device. You might need to wait 

until your baby grows bigger or switches positions.  

7. When you’re finished, wipe off the probe using paper towel. You can also wipe it 

using 70% ethanol and letting it air dry.  

Is This the Right Noise? Finding the CORRECT Sound  

The key to properly using a fetal doppler is discerning the correct noise. You don’t want 

to confuse it with your heartbeat or the sound of placenta. Here are a few tips:  

• BPM. The first sign you’ve found the right noise is that the screen displays 120-

180 BPM. An adult heartbeat will usually be around 60-100 BPM.  



• “Galloping Horses”. The most commonly used comparison to describe a fetal 

heartbeat is the sound of galloping horses. In contrast, the sound of movement 

or your placenta is often described as "whooshing" or blowing trees.  

• Listen to Comparison Videos. To learn what it should sound like, watch others 

who’ve successfully detected a fetal heartbeat. Compare this to what you hear.  

Tips: How Can I Easily Find My Baby’s Heartbeat?  

Finding and discerning your baby’s heartbeat becomes easier over time. That’s because 

you’ll get better with practice and your baby will get bigger, making him or her easier to 

find.  

There are a few things you can try to increase your chances of success:  

• Full Bladder. Many people find it easiest to detect a heartbeat when they have a 

full bladder. This helps push your uterus up from your pelvic cavity, making 

detection quicker and clearer.  

• Mornings. Some people also find it easiest to detect a heartbeat in the morning. 

One reason could be that it’s typically when you’re the least bloated. You might 

also have a full bladder from resting overnight.  

• Study the Sounds. Are you sure you aren’t detecting the heartbeat? We 

recommend that everyone first listens to a fetal heartbeat. That way, you’ll know 

what you’re looking for.  

• Clean. If you don’t clean the probe, gel build-up can create static, making it 

harder to hear.  

• Generous with Gel. Stocking up on ultrasound gel ensures you’re not stingy with 

it. Using less gel could mean more static. Using too much may also cause sound 

issues.  

• Take Breaks. If you can’t hear a heartbeat, try again later or the next day. You 

might not easily find a heartbeat each time and that’s okay. If the device is giving 

you anxiety, it’s a good idea to put it away until your baby grows and can be 

easily and predictably detected.  

I Can’t Find a Heartbeat. Now What?  

First, ensure you’re at least 12 weeks pregnant. Although it’s possible to detect a 

heartbeat before this time, you shouldn’t expect it, so don’t let that worry you. Even if 

you’re at 12 weeks, you might just need to wait a little longer until your baby grows.  

Another possibility is that you may need more practice using the device to find and 

discern the correct noise.  

If you’ve detected a heartbeat before but can’t now, it may cause you to worry. 

However, consider this can happen for a few non-health-related reasons. Your baby may 



be in a position where it’s difficult for the doppler to pick up. Other factors can affect 

how easily detectable your baby is. For example, an empty bladder can make sounds 

harder to pick up. You might also be using too much gel. Air bubbles can increase the 

static of the device.  

How Can I Clean My Fetal Doppler?  

After every session, wipe off the ultrasound gel using a paper towel, tissue or dry cloth. 

It’s also a good idea to fully clean it. This helps prevent build-up, which could cause 

static. To do this, you can wipe it with 70% ethanol and let it air dry.  

Don’t submerge the device or probe in water. Don’t use cleaning chemicals.  

FAQs  

 How soon can I hear my baby's Heartbeat?  

Our fetal dopplers can be used to hear a baby's heartbeat after the 12th week of 

pregnancy.   

 Is my baby’s heart rate normal?  

If your LCD display screen shows a heart rate between 60 and 100 beats per minute, it is 

probably picking up on your own veins and arteries. A healthy fetus has a heartbeat of 

around 120 to 180 (yes, it’s a lot faster than adults!). If the heartbeat fades, it could mean 

he or she is switching positions.  

 I hear two heartbeats. Why?  

Hearing two heartbeats could mean one of two things: You’re hearing the same heartbeat 

in two places or you’re having twins. So, how do you tell which it is? If you’re in the later 

stages of pregnancy and the two heartbeats are within 10 beats per minute of each other, 

it’s probably just one fetus.  

 Why can’t I hear anything? Does it mean my baby is having complications?  

If you can’t pick up your baby’s heartbeat, it doesn’t necessarily mean he or she is 

unhealthy. It could mean they are too small or are in a position that makes it hard for the 

doppler to detect. The heartbeat may also be masked my stomach noises or your own 

heartbeat. At times, you will hear the heartbeat easier and stronger, and that’s normal. 



Before 12 weeks, it may be especially difficult to detect any heartbeat. However, if you 

have a feeling something is wrong, contact your physician.  

 Can a fetal doppler replace ultrasound appointments?  

Although an at-home fetal doppler works similar to an ultrasound, it is not the same. You 

must still attend routine ultrasounds and appointments to ensure you and your baby’s 

health. Since your doctor is skilled at reading ultrasounds, the at-home device shouldn’t 

be viewed as a replacement but instead as a tool to use in between checkups.  

 Do I need to use ultrasound gel with the fetal doppler?  

Ultrasound gel makes it easier for your Doppler to pick up a heartbeat. The ultrasound gel 

can also reduce the static noise created by the Doppler when it comes into contact with 

your skin. All our Dopplers ship with a sample of 40ml ultrasound gel for your convenience.  

 Is it normal to hear a lot of static noise when I turn on the device?  

Our product is a sensitive device, and some static noise is normal during normal operation.   

Some noises you will hear are from the friction caused by the movement of the probe 

against your skin (so use gel liberally to limit any unwanted noises from moving the probe)  

Quick tips for better results:  

 Use enough gel, this will minimize any noise caused by friction against the skin 

when moving the probe  

 try not to have any high output electronic devices nearby as this could affect the 

probe’s ability to detect a heartbeat  

 glide the wand slowly across your belly and lower abdomen stopping in sections for 

a few seconds at a time with soft pressure.  

 Avoid excessive rapid movement of the probe will generate static noise  

 Excessive loud static noise when the device is idle is not normal, and you should 

contact us to assist further as the device may be defective and if so, we can arrange 

for a replacement to be sent to you.  

 

ADDITIONAL Troubleshooting steps: 

 

When using, if it appears following problems. Please treat by the following 

instruction. 

1)     Device Not Turned On 



a)     Press the power button for 3 seconds to turn on the power, if no display on 

the screen or the device cannot turn on, please open the battery cover, and 

then check whether the AA batteries are installed or inserted properly. If 

there are no batteries or the batteries do not make good contact with 

metal spring patch, please reinstall them. 

b)     Check the parameters of the AA battery. Our recommendation for 

batteries is: voltage is 1.5V or higher energy density 

c)      Battery volume is low or discharged, please replace the batteries. 

d)     Batteries are not installed properly. Please install the batteries following 

the correct polarity direction. 

e)     Probe is not plugged into the main unit. Make sure the Probe and the main 

unit are installed correctly. 

f)       Battery connection line is damaged. Please contact us and get a 

replacement. 

2)     Weak or No Sound 

a)     The battery volume is serious insufficient. Please charge the battery or 

change battery. 

b)     Due to the position of baby changes, the position of probe deviates from 

the position of baby. Please adjust the position of the probe. 

c)      Please check if the probe is in the correct position or angle, and check if 

the ultrasonic gel is properly applied to the probe. 

d)     Ultrasonic gel becomes less after a long time used, which leads that the 

probe cannot work well. Please apply enough ultrasonic gel timely. 

e)     No ultrasound gel daubed on the probe. Please apply ultrasound gel to the 

probe, and daub the ultrasound gel evenly on the tip of the probe. 

f)       Voice volume is too low. Try turning up the volume 

3)     Does Not Pick Up Sound 

a)     Please remove the probe protective film before apply gel to it. 

b)     Apply ultrasonic gel on the probe or abdomen to acquire accurate 

findings. 

c)      Please follow the below steps to find the correct position: 



                         i.          Feel the baby position with your gentle hand touch. Place 

the functional protective cover on abdomen with appropriate tight 

contact. Adjust the probe location to get the best audio signal. Wait 

until the sounds is clear, and the LCD panel will reflect the correct 

FHR a few seconds later. 

                        ii.          In general, the goal spot is about 1/3 below the navel line 

in the early stages, then it climbs upward as the weeks progress, and 

the goal spot will be a slight departure to the left or right with each 

independent baby. 

4)     Noise 

a)     Please check if the probe is in the correct position or angle, and check if 

the ultrasonic gel is properly applied to the probe. 

b)     Sound can be heard, but FHR data is disturbed or only sometimes displays 

well, probably because the probe is located on the side of abdomen. 

Please adjust the position of probe. 

c)      The probe is too close to the main unit. Please keep the probe at certain 

distance from the main unit, and ensure there is no noise. 

d)     Disturbance from the outside signal. Please keep the unit far away from 

the noisy atmosphere/ outside signals. 

e)     Some probe movement patterns may cause erroneous heart rate displays. 

Please reposition the probe. 

f)       Reduce the volume level. 

5)     Product gives reading before placing it on the body. 

a)     There is a certain delay before the product captures data, this is a normal 

phenomenon. Please wait a few seconds for the product to get the correct 

data. 

b)     Product probe is placed in the host slot. When the power is on, there is a 

certain chance of resonance. There will be no noise after the probe is 

removed from the slot of the host. 

c)      The product is sensitive to significant electromagnetic interference from 

radio transmitters, cellphones, or other sources. When certain equipment 

is employed, such as a high ‐frequency electrical generator, a microwave 

oven, or a mobile phone, this product cannot be used. 

6)     Unit Shuts Off During Use 



a)     The unit automatically shuts off after approximately 1 minutes if not in 

use. Please turn on it manually. 

b)     Battery volume is low. Please replace the batteries. 

7)     Inaccurate Date Display 

a)     The detected signal is maternal or maternal mixed with baby sounds. A 

maternal sound, usually one half of the baby sound, may produce 

harmonics which are in the fetal range. Reposition the probe to detect 

only baby sound 

b)     Excessive static. Some probe movement patterns may cause erroneous 

data displays. Refer to the above section on static for recommendations. 

c)      Harmonics may cause doubling of the displayed data. 

8)     Audible hum or feedback with no signal present 

a)     Please replace the battery. 

  

 


