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PBC-302/Train-Well 
Bark Control Collar™ 

Over Mold Version 
**Train-Well model is like the BC-103OM and sold through Drs. Foster & Smith (FS-103) 

 

 
 
 
1.  Set up collar: Install battery.  Align arrow on battery with triangle on unit.  Using a coin or 

straight edge screwdriver, turn battery to right to align arrow on battery 
with lock on unit. 

 
 
2.  Test Collar:  Slide Sensor Probe across a rough surface for at least 10 inches.  The  
   Bark Control Collar should beep.  If collar does not beep, try a rougher 

surface.   
 
 
 
3.  Observe Dog: Do not leave the dog alone the first few times he receives the Static 

Correction. 
   
 
4.  Remove Battery: Using a coin or straight edge screwdriver, turn the battery to the left to 

align arrow on battery with triangle on unit.  The battery can now be 
removed. 

 
5.  Discharge Unit: After removing the battery, the unit retains some stored storage and may 

activate 2 or 3 more times.  To discharge, slide the Sensor Probe across a 
hard surface several times until it stops beeping. 
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 Note:  Avoid touching the Contact Points and Sensor Probe unless the 
unit is completely discharged.  

    
Important:   

 The Bark Control collar should not be worn for more than 8 hours out of every 24 
hour period. 

 Do not use the Bark Control Collar with any additional collars, tags, leashes or other 
items that may cause vibration and trigger a false correction.  A harness is a good 
alternative for attaching a leash and/or tags while using the Bark Control Collar.  

 Before playing with your dog, remove the Bark Control Collar.  The activity may 
cause your dog to bark, which could lead to him associating the play with the Static 
Correction. 

 For use on dogs weighing 8 pounds on up 
 
 
 
 

PetSafe® Bark Control Collar™ Features 
 
 
Accessory kit: (RFA-225 through Distributor Channel) Includes 2 medium contact points, 2 

washers and 1 battery 
 
 
Battery: Uses (RFA-67)*         Battery Life = 3-6month**      Must order battery/cover combo 
 Available through RSC or Radio Shack (23-366) or Batteries Plus (RFA-67) 
 Battery 2 pack (RFA-67D-11) available through RSC 
       * The unique battery is designed for ease of battery replacement and increase water protection 

** Battery life is dependent on the number of corrections your dog receives. 
Due to greater use during your dog’s training, your first battery may not last as 
long as replacement batteries       
 

 
Collar:  BC-103OM (RFA-354)       Battery replaceable and waterproof      
  Collar measures 2” wide x 1.25” tall x 1” thick, weighs 3.5 oz with strap & battery 
  Red nylon web quick release strap, ¾”, 3 holes, fits necks up to 27 ½” (RFA-264) 
  Shipping weight:  2 pounds 
 
 
Collar Features:   Indicator Light    = Low battery indicator  
  Contact Points = Delivers the Static Correction (Medium length only)  
  Sensor Probe = Detects the vibrations of the dog’s bark (Not adjustable)  
  Washers = Located under the Contact Points 
     
Collar Lights: No light  = Normal unit operation or dead battery   
  Blinking red = Low battery indicator (1 flash every 4 seconds) 
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  Flashing red = Static correction delivered (4 flashes)  
 
Contact Points: Comes with Medium Points installed 

Comes with No Correction Caps that cover the points to prevent the dog from 
receiving the correction (No longer packaged with system)  

  
 
Collar Maintenance: Check collar fit frequently. 
   Check Contact Points for tightness weekly  
   Note: Do not adjust the factory preset Sensor Probe. 
   Clean Contact Points with alcohol weekly 
   Note: Remove the battery and discharge the collar before touching probes 

Check dog’s neck for irritation and wash neck weekly  
 
 

OM version: Over Mold, same unit case but has a special over mold that gives additional 
coverage that reduces the risk of false readings.  
    

 
QuickFit™ Strap: Designed so you can quickly attach and remove Bark Control Collar from dog 

while maintaining the desired fit. 
 
 
Resistor: 1M Ohm ¼-watt resistor, reduces static correction by 15% – 20%  

Radio Shack part # 271-1356   
 

 
Safety Shutoff: The unit will automatically shut off for 3 minutes if dog barks 15 times or more 

within a 50-second period. 
 
 
Sensor Probe: Detects the vibrations of the dog’s bark (Not adjustable) 
 
  
Stimulation: 6 levels of stimulation.  Self adjusts based on the dog’s barking habits.   
 Starts at level 1, and then increases each time the dog barks within 30 seconds of 

the previous bark.  If the dog remains quiet for 30 seconds, the collar will reset 
back to level 1.  Activation is caused by vibration of vocal cords.   

 
 
Tone:  Along with each Static Correction, there will be an audible tone 
 
 
Warranty:  Limited Lifetime Warranty 
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PetSafe® Bark Control Collar™ Troubleshooting Tips 
 

Check battery for proper installation 
Test for working unit  
 
Unit does not activate:  Lift up the battery contact located inside the unit and retest 
    Replace battery 
 
Unit does not beep: Test for a working unit.  If still does not beep during this test, try 

the same test on a rougher surface.   
 Ensure battery is properly installed 
 Replace battery 
    

Dog not responding:   Ensure proper collar fit.  Place Bark Control Collar high on dog’s 
neck close to the ears.  Sensor Probe centered on the front of  
the dog’s neck.  Allow 1 finger to fit between the end of Contact 
Point and the dog’s neck.   

    Trim dog’s hair where the Contact Points touch his neck. 
    Replace battery  
     
Dog in bark-correction cycle: On rare occasions, a dog may get into a bark-correction-bark-

correction cycle.  Reassure the dog with calm, soothing tones.  As 
the dog relaxes, he will understand that if he becomes quiet, he 
will not receive any more Static Corrections.  The small minority of 
dogs that have this reaction should only have it the first time they 
wear the Bark Control Collar.  
 

PetSafe® Bark Control Collar™ FAQ’s 
 

Will my dog stop barking completely? The Bark Control Collar effectively stops barking when it  
     worn.  It should only be worn during periods of unwanted  
     barking. 
 
Will another dog’s bark set off the Bark Control Collar? No 
 
Is the Bark Control Collar safe and humane? Yes.  The collar is designed to get the dog’s  

attention, not to punish him.  However the initial 
Static Correction may startle the dog. 

 
Will the Bark Control Collar work for my dog? The collar is safe and effective for all breeds and  

sizes of dogs, though it may be too large for dogs 
under 8 pounds to wear comfortably. 

 
Will this work with longhaired dogs? Yes.  It may be necessary to trim the hair around the 

Contact Points to make sure that contact is consistent.  
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