
Warranty information 

Limited Warranty 

Hauppauge Computer Works, Inc. warrants a Hauppauge hardware product to be free from 

defects in material and workmanship for a period of 2 years from date of initial retail purchase. 

We will, at our option, repair or replace a defective product. The limited warranty does not cover 

any losses or damage that occur as a result of: 

•Improper installation 

•Misuse or neglect or operation with faulty equipment, including damage due to lightning  

•Repair or modification by anyone other than Hauppauge Computer Works or an authorized 

repair agent 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


