
FAQ 
Installation: 

How does the installation work? 

(1) To know more about the installation process, you can check the user manual on 

www.midea.com/us or watch the installation video < Midea U-Shaped AC installation > on 

the detail page. 

(2) If you have any other questions, please leave a comment in Q&A, and our consumer 

support team will contact you and solve the problem as soon as possible. 

 

The product comes with a mounting bracket and mounting accessories？ 

Yes, it includes everything you need for installation. 

 

I see some gaps between the unit and my after installation is done. 

  Please see the installation video <Midea Insulation Installation> on the product page for 

the recommendations to seal potential gaps with your specific window type. 

 

I can`t find some of the parts in the package. 

  Please check the packaging carefully, there are some brackets that may be in the corner or 

under the foam (ex. L brackets). If you still cannot find the necessary parts you need, please 

contact us at 866-646-4332 or visit midea.com/us/support. 

 

What are some parts used for? 

  In addition to the standard accessories, we have also included extra insullation. If you are 

not familiar with the purpose of some of these parts, please check the user manual and 

installation video. 

 

What window sizes work with the Midea U AC? 

 The U can be installed in double hung windows, ranging from 22”-36” wide, with the 

minimum opening height of 13.75”. 

 

What if my window dimensions are outside of the recommended size range?  Can I still 

install the U? 

We cannot recommend installing the U in windows that are outside of the dimensions listed. 

 

Do I need to use the bracket or is it ok to install without the bracket? 

The bracket must be used for installation. 

 

Everyday Use: 

I don’t think the unit is cooling enough. 

(1) Please double check the size of your area and if the cooling capacity in BTUs matches the 



recommendation in our product page. 

(2) Check if the machine is in cooling mode. If it’s in ECO mode, which is the default mode of 

operation when running it for the first time, the unit is working to save as much energy as 

possible and thus the cooling of the area will take longer, but will happen according to the 

specification. To get the maximum cooling effect, use COOLING mode with HIGH fan speed. 

(3) This unit uses an inverter cooling system – different from a traditional unit, that’s either 

working at 100% or 0% at any given time and thus either too cool, or too hot, an inverter 

system works using several steps to reach the cooling effect while optimizing energy usage 

and comfort. If you’re feeling that the initial blow of cold air is not as cold as you’d like, first 

make sure you’re using COOLING mode and HIGH fan speed. Second, give the unit some 

time between 5 and 15 minutes to reach the highest cooling capacity. 

(3) If the suggestions above don’t work for you, please leave a comment in our Q&A section, 

and our customer service team will contact you and help with the problem as soon as possible. 

 

I think the airflow is not as strong as my old AC. 

Midea U uses a silent air duct design, and the air supply distance reaches 20 feet. While 

increasing the air volume, the wind noise is much less than a traditional window unit. 

 

Can the display LED be turned off? 

The display light can be turned off using the Midea Air APP.  

 

 

Smartphone Connection: 

What do I do if I’m having trouble connecting to or using the app? 

We have put together some Frequently Asked Questions regarding common or known issues 

that we’re working on and methods to help you connect or resolve on your own.  Please 

follow the QR code link below or go to midea.com/us for more tips: 

 

 


